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POCCUUCKAA ®EOEPALMUA

3AKOH ]
O 3ALUMTE NMPAB NOTPEBUTENEM

(B pea. PepepanbHbix 3akoHOB OT 09.01.1996 Ne 2-03,
oT 17.12.1999 Ne 212-$3, o1 30.12.2001 Ne 196-®3,
oT 22.08.2004 Ne 122-93, ot 02.11.2004 Ne 127-03,
o1 21.12.2004 Ne 171-$3, o1 27.07.2006 Ne 140-93,
oT 16.10.2006 Ne 160-93, ot 25.11.2006 Ne 193-03,
oT 25.10.2007 Ne 234-$3, o1 23.07.2008 Ne 160-93,
ot 03.06.2009 Ne 121-93, o1 23.11.2009 Ne 261-03,
o1 27.06.2011 N2 162-$3, o1 18.07.2011 Ne 242-®3,
oT 25.06.2012 Ne 93-03, o1 28.07.2012 Ne 133-93,
o1 02.07.2013 N2 185-93, o1 21.12.2013 Ne 363-93,

oT 05.05.2014 Ne 112-03)

Hactoawmin 3akoH perynupyeT OTHOLLEHMS, BO3HUKalOLWME Mexay notpebutensamu u
N3roTOBUTENSAMMW, UCMOMHUTENSMU, UMNOPTEPaMn, NpoAasuamMu Npu Npoaaxe ToBapoB
(BbINONHEHMM paboT, OKasaHwW YyCrnyr), ycTaHaBnvMBaeT npaBa noTpebutenen Ha
npunobpeTteHne ToBapoB (paboT, ycnyr) Hagnexaiwiero kayectsa uM 6e3onacHbiX Ans
XWU3HKW, 300POBbSA, UMyLLEeCTBa MnoTpebuTenen u okpyxawllen cpenbl, MnonyvyeHne
MHpopMauumn o ToBapax (pabotax, ycnyrax) u o6 ux nsrotoBuTensx (UMCNONHUTENSsIX,
npodaBuax), MpOCBELLEHUe, TrOoCyJapCTBEHHYID UM OOWECTBEHHYK 3almty UX
WHTEPECOB, a Takke onpegenseT MexaHu3M peanusauumn 3Tux rnpas.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

OCHOBHbIE NMOHATUSA, UCNONb3yeMble B HAaCTOsLLEM 3aKoHe:

notpebutene - rpaxgaHwH, UMEKLWUn HamepeHue 3akasaTb unu npuobpectn nmbo
3akasblBaloWwun, npuobpeTtarwmn nnn mncnonb3yowmin Toeapbl (paboTbl, ycnyrm)
NCKNIOYNTENBHO ANSA NINYHbIX, CEMENHbIX, 4OMALLUHMUX U UHbIX HYX[A, HE CBA3aHHbIX C
OCYLLECTBNEHNEM MpeanpuHMMaTenbCKON AeATeNbHOCTH;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

M3roToBUTESb - OpraHM3aLms He3aBMCUMO OT ee OpraHM3auMOHHO-NPaBOBON (HOpMbl,
a Takke wHAMBUAyanbHbIM NpeanpuHMMaTtenb, MpPoOu3BOAALLME ToBapbl  AnNg
peanusauun notTpedutensam;

(8 ped. ®edeparsibHO20 3akoHa om 17.12.1999 Ne 212-®3)

MCNOJIHUTENb - OpraHn3aunsi He3aBMCMMO OT ee OpraHn3aLMOHHO-NPaBoOBOM POPMbI, A
Takke  uWHOMBUAOYamnbHbIN  NpeanpuHMMaTtenb,  BbiNonHawwme  paboTbl  unu
oKasblBatoLmne ycryrm notpedburensam no BO3me3gHOMY OOTOBOPY;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)
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npoAasey, - OpraHuM3auusi He3aBMCUMO OT ee OpraHn3aLMOHHO-NPaBoBON POPMbI, a
Takke UHAMBMAYanbHbIN NpeanpuHMMaTenb, peanusylowme ToBapbl NoTpebuTensam no
AOroBOpY Kynnu-npoaaxu,;

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

absau yTpatun cuny. - @edeparsbHbil 3akoH om 21.12.2004 Ne 171-D3;

HeAoCTaToK ToBapa (paboTbl, ycnyru) - HeCOOTBETCTBME ToBapa (paboTbl, ycnyrum)
unn  obasatenbHblM  TpeboBaHUAM, NPeayCMOTPEHHbIM  3akOHOM  nnbo B
yCTaHOBMEHHOM WM MNOPSAKe, MMM ycroBusiM Jorosopa (Mpu MX OTCYTCTBUMM WU
HenonHoTe ycnosuin OObIMHO NpeabsBnsemMbiM TpeboBaHWsaM), unM uUensam, Ang
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga ObbIMHO MCMOMb3yeTcs, UK Lensm, o
KOTOpbIX Npogasey, (McnonHuTens) 6bin NOCTaBNeH B U3BECTHOCTb NOTpebuTenem npu
3aknyeHn goroesopa, unm obpasuy u (unuv) onmMcaHuilo Npu npogaxe ToBapa Mo
obpasuy v (Unn) No oNUCaHuUIo;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

CyleCTBEeHHbIN HeAoCTaTOK ToBapa (paboTbl, ycnyru) - HeyCcTpaHUMbIN HEQOCTATOK
WNN HegoCTaToK, KOTOPbIN He MOXEeT BbiTb ycTpaHeH 6e3 Hecopa3MepHbIX pacxodoB
MUNn 3aTpaTt BPEMEHU, UNN BbISIBNSETCH HEOAHOKPATHO, UMW NPOSIBMASIETCA BHOBb NOCIe
ero ycTpaHeHus, unu apyrme nogobHble HegoCTaTKy;

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - 6e3onacHocTb ToBapa (paboThl, ycnyrm)
ANS XXU3HW, 300POBbS, MMYLLLECTBa NOTPedbUTensa 1 okpyxatwen cpedbl NpY 0BbIYHbIX
YCMNOBUSAX €ro UCMOfb30BaHWS, XpaHEHWs, TPAHCMOPTUPOBKN U yTUNN3auMm, a Takke
6e3onacHOCTb npouecca BbiNoNHEHWst paboTbl (OKa3aHWs ycnyru);

yNnoJ<IHOMO4YeHHas M3roToBuTenemM (npoaaBLoOMm) opraHusaums unu
YNOSTHOMO4YEHHbIW M3roToBUTENEM (npopnaBuoMm) MHAMBUAYanNbHbIN
npeanpuHumaTenb (ganee - ynosIHOMOYEHHAs opraHusaumsa UM ynosIHOMOYEHHbIV
NHAMBUAYanNbHbIN npeanpuHMMaTenb) - opraHu3sauus, ocyliecTengoLas

onpefeneHHyl OeATeNnbHOCTb, WNW  OpraHusauus, Cco3gaHHas Ha TeppuTopun
Poccunickon depepaumm unasrotoButenem (NpogasLOM), B TOM YMCIE€ WMHOCTPAHHbLIM
N3roToBuTENEM (MHOCTPaHHBLIM MPOAABLIOM), BbINOSHAKOWME onpeaeneHHble (PyHKUMn
Ha OCHOBaHWM [OroBopa C U3roToBuTenem (NPoAaBLOM) M YNOSIHOMOYEHHbIE UM Ha
npuHATME W yaoBneTBopeHne TpeboBaHun noTpebutenern B OTHOLWIEHMM ToBapa
HeHagnexawero KayecTBa, nnbo NHOMBUAYANbHbIN npegnpuHMmaTens,
3aperncTpupoBaHHbIin - Ha Tepputopun Poccuinckon dPegepaunn, BbINOSTHSOLWNN
onpeaeneHHble (OYHKUMM Ha OCHOBaHWM O0roBopa C uarotosutenem (NpogasuoM), B
TOM 4uUCre C WHOCTPaHHbIM  M3roToBUTENEM (MHOCTPaHHBIM MNPOAABLOM), WU
YNONIHOMOYEHHbIA UM Ha NPUHATUE U yaoBneTBopeHue TpeboBaHun notpebutenen B
OTHOLLEHMM TOBapa HeHaanexawlero Ka4ecTBa;

(ab3ay ssedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

MMNOpPTEp - OpraHM3auusi He3aBUCMMO OT OpPraHm3auMOHHO-NPaBOBOM (HOPMbl UK
MHOMBUAYaANbHLIN NpeanpuHUMaTenb, OCYLLEeCTBNAKLWME UMMNOPT ToBapa AnA ero
nocnegymoLien peansaunn Ha Tepputopumn Poccurckon ®epepaunn.
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(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

MnaBa |. O6wme nonoxeHun

Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHMW B obnacTtu 3awWuTbl npaB
notped6urenen

1. OTHOWeHNS B obnactu 3awuTbl NpaB noTpeduTtenen perynupytotca [paxaaHcknum
kogekcom Poccunckon depepaumm, HacToswmm 3akoHOM, ApyruMun denepanbHbiMn
3aKkoHaMn (ganee - 3aKkoHbl) U NPUHUMAEMbIMM B COOTBETCTBUM C HUMU WHBbIMU
HOpMaTMBHbIMU NPaBoBbIMM akTamn Poccuinckon degepauum.
(n. 1 e ped. ®edepanbHo20 3akoHa om 21.12.2004 Ne 171-@3)

2. lpasutensctBo Poccunckon depepaumm He BnpaBe nopydaTb peaepanbHbIM
opraHamMm WCMNONHUTENbHOM BRacTy NPUHUMAaTbL akTbl, coAepKalime HOpMbl O 3aluTe
npae noTpebutenen.

MpaBsutenbctBo Poccunckon denepauun Bnpase wu3gasatb ANa noTpebutens u
npodasua (M3roTOBUTENS, WCMOMHUTENH, YMNOMIHOMOYEHHOW OpraHu3auum  unu
YNOMHOMOYEHHOIO  MHAVBMAYaNbHOrO NpeanpuHuMaTens, wumnopTepa) npasuna,
obas3aTenbHble MPU 3aKMYEeHUN U UCMNOMHEHUWN MNyBIIMYHBIX LOroBOPOB (OOrOBOPOB
PO3HNYHOWN Kynnn-Npoaaxu, d3HeprocHabXeHns, JOroBOpOB O BbINOMAHEHUM paboTt n 06
OoKasaHuu ycnyr).

(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

A63ay ytpatun cuny ¢ 1 aerycta 2011 roga. - @edeparibHbiti 3akoH om 18.07.2011 Ne
242-®3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccumnckon ®depnepaumm

Ecnn mexgyHapogHbiM goroBopoM Poccuiickon ®epgepauum  yCTaHOBMEHbI UHbIE
npaBuna o 3awmTe npaB noTpebutenen, 4em Te, KOTOpble NPeAYCMOTPEHbBI HACTOALLMM
3aKOHOM, NPUMEHSAITCS NpaBuna MexayHapoaHoro 4orosopa.

Cratba 3. lMNpaBo noTpebutenen Ha npoceBeweHMe B o6GnacTtu 3awutbl npas
notped6urtenen

MpaBo noTpebutenen Ha npoceBelweHMe B obnactu 3awuTbl NpaB noTpedbutenen
obecneunBaeTca MNOCPeACTBOM  BKIMOYEHUS COOTBETCTBYHWOLIMX TpeboBaHun B
denepanbHble rocygapcTBeHHble obpasoBaTenbHble cTaHaapTbl U obpasoBaTernbHble
nporpaMmbl, a Takke MOCPEeACTBOM  OpraHMsaumm CcucteMbl  MHGOPMaumn
notpeburtenen o6 nx npaeax n 0 HEOHXOANMbIX 4ENCTBUSX MO 3almUTE 3TUX NpaB..

(8 ped. ®edeparibHo20 3akoHa om 02.07.2013 Ne 185-@3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyrm)

1. lpopasey, (ucnonHuTenb) ob64A3aH nepefatb noTpedbutento ToBap (BbIMNOMHUTL
paboTy, okasaTb yCnyry), Ka4eCcTBO KOTOPOro COOTBETCTBYET AOrOBOPY.
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2. lpn oTcyTCcTBUM B [OroBope YCroBMA O KavecTBe ToBapa (paboTbl, ycrnyrn)
npoaaseL (ucnonHutenb) ob6a3aH nepegatb NoTpebuTento ToBap (BbINONHUTE paboTy,
oKkasaTb YyCnyry), COOTBETCTBYWOLIMIA OObIMHO npeabsBnsemMbiM TpeboBaHUsM 1©
npurogHbli AN uenen, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga 06bl4HO
ncnonb3yeTcs.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

3. Ecnn npopgaBey (McnonHWTENb) Npu  3aknoyeHUn paorosopa 6Obin nocTasreH
notpebutenem B M3BECTHOCTb O KOHKPETHbIX LUensx npuobpeteHus ToBapa
(BbINONHEHMs paboTbl, OKa3aHMsa ycnyru), npoaasel, (McnonHuTens) ob6a3aH nepeaaTtb
notpebutento ToBap (BbINONHUTL paboTy, okas3aTb Yycnyry), nNpuUrogHbln Aans
MCNONb30BaHUA B COOTBETCTBMM C 3TUMM LIENSMU.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnu) onucaHuio npogasel, 06s13aH nepeaaTtb
noTpebuTento ToBap, KOTOPLIN COOTBETCTBYET 00pasLy 1 (Unn) onucaHuio.

5. Ecnun 3akoHaMu nnun B yCTaHOBIEHHOM UMW NOPSAKE NpefyCMOTpeHbl oba3aTenbHble
TpeboBaHua Kk ToBapy (paboTe, ycnyre), npodasel (McnonHuTenb) obs3aH nepepatb
noTpebutento ToBap (BbIMOMHUTL paboTy, OkasaTb YCMyry), COOTBETCTBYIOLINA ITUM
TpeboBaHUAM.

(n. 5 8 ped. ®edeparsibHo20 3akoHa om 21.12.2004 Ne 171-@3)

Cratba 5. lNpaBa M 06A3aHHOCTM MU3roToBUTENA (UCNONMHUTENs, npoaaBua) B
obnacTtu yctaHOBNEHUSA cpoka cnyxObl, cpoka rogHoctu ToBapa (paboTbl), a
TaKxe rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHasHayeHHblM AN  ONUTENbHOM0 UCMONb30BaHWs,
N3roToBUTENb (MCMOMHUTENb) BMpaBe YyCTaHaBnMBaTb CPOK CNyxObl - nepuod, B
TeYeHne KOTOporo wumarotoBuTenb  (ucnonHutenb) obasyetca  obecneymBaTb
noTpebuTento BO3MOXHOCTb MCMNOMb30BaHNA ToBapa (paboTbl) N0 HA3HAYEHUIO U HECTU
OTBETCTBEHHOCTb 3a CYyLLUECTBEHHble HeAOCTaTKM HA OCHOBaHWUWM NyHKTa 6 ctatbn 19 1
NyHKTa 6 ctaTtbn 29 HacToswero 3akoHa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. WNarotoBuTenb (McnomnHuTenb) o06s3aH YyCTaHaBnMBaTb CPOK ChyxObl TOBapa
(paboTbl) ANUTENbLHOrO NOMb30BaHWA, B TOM 4MCNE KOMMSIEKTYOWNX U3genui
(oetanen, y3nos, arperaTtoB), KOTOPbIE MO UCTEYEHUN ONpPeAeneHHOro nepuoga MoryT
NpeacTaBnNATb OMNACHOCTb AN XXWU3HW, 300POBbsS NOTPEBUTENS, NPUYUHATL Bpen ero
MMYLLIECTBY MM OKpYXatoLLen cpeae.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET MCYMCNATLCA eQMHULAMN BPEMEHU, a Takke
WHBIMW eanHULaMN U3MepeHusa (KunoMmetpamum, MeTpamMu WU MpounuMu  eguHuuamMu
N3MepeHus ncxoasa U3 MyHKUMOHaNbLHOro HasHadYeHus ToBapa (pesynbtaTta paboThbl)).
(8 ped. ®edeparsibHO20 3akoHa om 17.12.1999 Ne 212-®3)

4. Ha npogyktbl nuTaHus, napgoMepHO-KOCMeTUYeckne ToBapbl, MeOUKaMeHThI,
ToBapbl ObLITOBOW XUMUM WU MHble NOAOOHbLIE ToBapbl (paboTbl) M3rOTOBUTESb
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(ucnonHuTenb) o6s3aH ycTaHaBnMBaTb CPOK FOQHOCTM - MEepuod, N0 UCTEeYEeHUU
KoToporo ToBap (paboTa) cuMTaeTcss HEenpurogHbiM ON9  WUCMOMb30BaHMS MO
Ha3HaYeHuo.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

5. lMNpopgaxa ToBapa (BbiNosiHeEHME pPaboTbl) MO UCTEYEHUN YCTAHOBMIEHHOrO CpOKa
rogHocTn, a Takke ToBapa (BblinosiHeHMe paboTbl), Ha KOTOpbIA LOMKeH ObiTb
YyCTaHOBMEH CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, 3anpeLyaeTcs.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

6. MWasrotoBuTenb (McnonHUTenb) BNpaBe YycTaHaBnNuBaTb Ha ToBap (paboTy)
rapaHTUMHBLIN CPOK - NEpUoA, B TeYEeHUe KOTOPOro B crnyyae obHapyXeHust B ToBape
(paboTe) HepocTaTka W3roToBUTENb (MCNOMNHWUTENbL), NpoAdasel, YNONHOMOYEeHHas
opraHvsauusa Unu ynoriHOMOYEHHbIN UHAMBUAYarbHBIN NpeanpuHuMaTenb, UMNopTep
065a3aHbl yooBneTBopuTb TpeboBaHus noTpebuTtens, ycTtaHOBMNEHHble cTatbsamu 18 un
29 HacToswwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

N3rotoBuTenb BnpaBe MpUHATbL 0653aTenbCTBO B OTHOLIEHWM HEOOCTaTKOB TOBapa,
OBHapyXeHHbIX MO  WUCTEYEeHUW  YCTAHOBIIEHHOTO WM  rapaHTUMHOIO  Cpoka
(nononHuTenbHoe 06s3aTenbCcTBO).

(ab3ay ssedeH ®edeparsibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

CopepxaHue OONOMHUTENbHOro 0b6a3aTenbcTBa NU3rOTOBUTENS, CPOK OENCTBUS TaKoro
obazaTenbctBa W MOPAOOK OCyWeCTBNEeHNa notpebutenem npaB Mo TakoMy
0065a3aTenbCTBY ONpeaensatTCca N3roToBuTeneMm.

(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 21.12.2004 Ne 171-®3)

7. NpopaBew BNpaBe yCTaHOBUTb Ha TOBap rapaHTUMHbBIA CPOK, €CIIU OH HEe YCTaHOBIEH
N3roToBUTENEM.

lMpopasel BrpaBe MpuHATL 00A3aTenbCTBO B OTHOLIEHMM HELOCTATKOB TOBapa,
OBOHapyXeHHbIX MO UCTEYEHUU FapaHTUNHOIO CpoKa, YCTAHOBIEHHOIO M3roTOBUTENEM
(mononHuTenbHoe 06a3aTenbLCTBO).

CopepxaHue pononHUTEnbHOro obs3aTtenbcTBa MNpoAdaBua, CPOK OENCTBMS Takoro
obazaTenbctBa W MNOPAOOK OCYyLWeECTBNEHNA noTtpebutenem npaB Mo TakoMy
065a3aTenbCTBY ONpeaensaTca A0roBOPOM Mexay notpedbutenem n npogasLiOM.

(n. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

8. WsrotosButenb (npogaBel) HeceT OTBETCTBEHHOCTb 3a HegoCTaTkKMm ToBapa,
obHapyXeHHble B TeYyeHue cpoka [OencTBus AOMOfHUTENbHOro obssaTtenbcrBa, B
cooTBeTCTBUM C ab3auem BTOpbIM NyHKTa 6 ctatbm 18 Hactoswero 3akoHa, a nocne
OKOHYaHMSA CpoKa OencTBUSA OOMNOMHUTENbHOro obAsatenscTBa - B COOTBETCTBUM C
NyHKTOM S cTaTbu 19 HacToswero 3akoHa.

(n. 8 seedeH ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

Crtatba 6. O6GA3aHHOCTL M3roToBuUTensa obecneyunTb BO3MOXHOCTb PEMOHTa M
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TeXHU4eCcKoro O6CJ1Y)KVI BaHUA ToBapa

M3rotoButenb 06sa3aH obecneuntb BO3MOXHOCTb MCMONb30BaHUA TOBapa B TEYEHue
ero cpoka cnyxbbl. [Ons aToM uenn wusrotoBuTenb obecrnedynBaeT pPEeMOHT WU
TexHnyeckoe oOCNyXMBaHMe ToBapa, a TaKkKe BbIMYCK M MOCTaBKYy B TOProBble U
PEMOHTHblE OpraHMsauMm B HeobOXoAMMbIX ANns  peMoHTa WU TEeXHUYECKOro
obcnyxmBaHna ob6bemMe M acCcopTUMEHTEe 3anacHblX 4YacTem B TedeHue Ccpoka
NPOM3BOACTBa TOBapa W MNocre CHATUS ero ¢ NPOU3BOACTBA B TEYEHME cpoka CryXbbl
TOBapa, a Npu OTCYTCTBMM TaKOro Cpoka B TeveHue LEeCHATM NeT CO OHA nepegayu
ToBapa noTtpebuTento.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb MMeeT npaBo Ha TO, 4YTOObLI ToBap (paboTa, ycnyra) Npy OBbIYHbIX
YCNOBUSAX €ro WCMNOSIb30BaHUS, XpPaHeHWsl, TPaHCNOPTUPOBKUM W yTunusauum 6bin
GesonaceH AN KWU3HW, 340POBbSA MOTPEOUTENs, OKpyXalllen cpedbl, a Takke He
NPUYUHAN Bpea umyLLecTBy notpeburtens.

TpeboBaHus, koTopble OOMKHbI obecneynBaTb 6Ge3onacHOCTb ToBapa (paboTbl, ycnyrn)
ANs XU3HW 1 300pOBbs NOTpebuTens, okpyXatolen cpeabl, a Takke npegoTspalleHve
NpUYMHEHUS Bpeda WMMyLeCTBY noTpebutens, saBnsawTca obsasaTenbHbIMU U
yCTaHaBNMBalOTCH 3aKOHOM UMM B YCTAHOBIIEHHOM UM MOPSAAKE.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. WNsrotoButenb (ucnonHutenb) obssaH obecneuvBaTtb 6e3onacHOCTb TOBapa
(paboTbl) B TeYeHMe YCTaHOBMEHHOro Cpoka Cryxbbl uMnM cpoka rogHoCcTM ToBapa
(paboThbl).

Ecnn B cooTBeTCTBUM C NyHKTOM 1 cTaTbM S HacTodAwero 3akoHa W3roToBUTElb
(McnonHuTenb) He ycTaHoBMI Ha ToBap (paboTy) cpok cnyxbbl, OH 0653aH obecneynTb
6esonacHocTb TOoBapa (paboTbl) B TeyeHuMe AecaTn neT Co AHS nepedayn ToBapa
(paboTbl) noTpebuTtento.

Bpen, NpWYMHEHHbIN XW3HW, 300POBbLID MMM MMYLLECTBY NOTpebuTens BcneacTeue
HeobecneveHnss ©GesonacHocT ToBapa (paboTbl), MOANEXUT BO3MELLEHUO B
COOTBETCTBMU CO cTaTben 14 HacTosAwero 3akoHa.

3. Ecnn ana 6e3onacHoOCTU Mcnonb3oBaHus ToBapa (paboTbl, YCNyru), ero XxpaHeHus,
TPaHCMOPTMPOBKM U yTunusauum Heobxogmmo cobntogaTb chneuvanbHble npasuna
(manee - npasuna), u3rotoBuTenb (McnonHUTENb) 00s13aH ykasaTb 3TW Npasuna B
CONPOBOAMTENBHON [OOKYMeHTauunm Ha ToBap (paboTy, ycnyry), Ha 9TUKETKe,
MapKMpPOBKOM UM MHbIM Cnocobom, a npoaasel, (MCnonHuTEeNb) 0683aH 4OBECTU 3TU
npaBuna ao cBegeHnsa notpeburens.

4. Ecnu Ha ToBapbl (paboTbl, yCryrn) 3aKOHOM MMM B YCTAHOBMEHHOM WM MNOpsaKe
yCTaHoBneHbl obsA3aTenibHble TpeboBaHus, obecneumnBarowme mx 6esonacHoCcTb And
XMN3HW, 300POBbs NOTPEOBUTENSN, OKpyXatoLlen cpeapbl 1 nNpegoTBpaLleHne NPUYNHEHNS
Bpeda uMyLLecTBYy noTpebuTend, CooTBeTCTBME TOBapoB (paboT, ycnyr) ykasaHHbIM
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TpeboBaHuAM nognexut  obasatenbHOMY — MOATBEPXAEHUMIO B Nopsigke,
nNpeayCMOTPEHHOM 3aKOHOM U UHBbIMW NPABOBbLIMU aKTaMw.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

He ponyckaetca npogaxa ToBapa (BbINOMHEHWe paboTbl, okazaHue yCcnyru), B TOM
ynucne MMnNopTHoro TtoBapa (paboTbl, ycnyru), 6e3 uHdopmaumm o6 obaszaTeribHoOM
NOATBEPXOEHUN €ro COOTBETCTBUSA TpeboBaHUAM, yKazaHHbIM B NyHKTE 1 HacTosLlen
cTaTtbu.

(n. 4 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

5. Ecnn yctaHoBneHo, 4To npu cobniogeHun notpebutenem yCTaHOBMEHHbLIX NpaBui
MCNONb30BaHUSA, XPaHEHNS! UM TPAHCNOPTUPOBKK ToBapa (paboTbl) OH NPUYUHAET UK
MOXET NPUYMHUTbL Bpen >KM3HW, 300POBbI0 U MMYLLECTBY NOTPEBUTENSN, OKpyXatoLlen
cpene, wm3rotoBuTenb  (UCMonNHUTENb, npogasel) o0643aH  He3amMeasMTenbHO
NPMOCTaHOBUTb €ro NPOM3BOACTBO (peanusauuio) 4O YCTpaHeHus NpuYMH Bpeaa, a B
HeobXxoaMMbIX Cryvasix NPUHATb Mepbl MO U3bATUMIO ero u3 obopoTta M OT3biBY OT
notpebutens (notpebutenen).

Ecnn npuunHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNOMHUTENL) 064a3aH
CHATb Takon ToBap (paboty, ycnyry) c¢ npoussogctea. [lpn HeBbINOMHEHUM
n3roToBuTENEM (UCNOMHUTENEM) 3TOM 0BA3aHHOCTU YNONIHOMOYEHHbIN dheaeparnbHbii
opraH UCMOMHUTENbHOW BNacTu NpMHMMaeT Mepbl MO OT3bIBY Takoro Toeapa (paboThl,
yCnyrn) ¢ BHyTPEHHEro pbiHka 1 (Mnu) ot notpebutens nnu notpedbutenen B nopsake,
yCTaHOBIEHHOM 3akoHoAaTenbCcTBOM Poccunckon denepaumn.

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 18.07.2011 Ne 242-®3)

YObITKN, NPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboTkl, ycnyru),
nognexaT BO3MELLEHMIO N3roToBUTENeM (MCNofHUTENEM) B NOSTHOM o0beme.

6. YTpatun cuny. - @edeparibHbit 3akoH om 21.12.2004 Ne 171-@3.

CraTtbsa 8. NpaBo noTpebuTtensa Ha uHcpopmauuo 06 nsrorosurterne (MCnonHuTene,
npoaasue) u o ToBapax (pabotax, ycnyrax)

1. NoTpebutens Bnpase noTpeboBaTb NpeagocTaBneHns HeobxoaMMon 1 4OCTOBEPHON
MHpopMauun o6 wunarotoBuTene (UCNonNHWUTENE, NPOAABLE), pexunme ero padoTbl U
peanusyemMbix UM ToBapax (paboTax, ycnyrax).

2. YkasaHHada B NyHKTe 1 HacTosiwen ctaTtbn MHopmaums B HarnsagHoM 1 OOCTYMNHOW
dopmMe OoBoAUTCA OO cBedeHua notpebutenen npu 3aknioyYeHun OOroBOPOB Kymnu-
nNpoAaxu 1 AOroBOPOB O BbINOMIHEHUN paboT (OKazaHuu ycnyr) cnocobamm, NPUHATBIMU
B OTAEefNbHbIX cdepax obCcnyxmBaHUA noTpedbuTenen, Ha pPYCCKOM £3blke, a
OOMNOSTHUTENBLHO, MO YCMOTPEHWUO WU3rOTOBUTENS (MCMONHUTENs, npodasua), Ha
rocyaapcTtBeHHbIX A3blkax cybbektoB Poccunckon ®Pepepaumm n poaHbIX A3blKax
HapogoB Poccuinckon ®egepaumn.

Cratbsa 9. UHdopmauma 06 nsrorosurtene (ucnonHutene, npoaasLe)
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1. WarotoButenb (ucnomHutenb, npogasel) o6s3aH [OoBecTM [0 CBeAeHus
noTpebutena PUpMeHHoOe HaMMeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHM3aumm, Mecto
ee HaxoxaeHus (agpec) u pexum ee pabotbl. Npogasel (MCnonHUTENb) pa3mMelwaeT
yKa3aHHyt MHGOpMaL MO Ha BbIBECKE.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

M3rotoButens (McnonHuUTenb, npoAasBel) - WHAMBUAYanbHbIA MpeanpuHuMaTtens -
OOIKEH NpefoCTaBUTb NOTPEBUTEND NMHAPOPMALNIO O FTOCYAapPCTBEHHOW perncTpaumm un
HaMMeHOBaHUWM 3aperMcTpupoBaBLLErO ero opraHa.

2. Ecnu Bug p[OedaAtenbHOCTM, OCYLECTBMSEMbIN U3roToBUTENEM (UCMOMHUTENEM,
npogaBLOM),  MNOANEXUT  JIMUEH3UPOBaHWMIO U (UNIM)  UCNOMHUTENb  MMeeT
rocy4apCTBEHHYIO akKkpeauTauuio, Ao ceBeaeHust notpebutena gormkHa ObiTb goBeaeHa
MHpopmauusa o Buae OeATenbHOCTU N3roToBUTENs (MCNONHUTENs, npogasua), HoMepe
NUUEH3UN N (UNN) HOMepe CBUAETENLCTBA O rOCYAapCTBEHHOW akkpeauTauun, cpokax
OENCTBUA yKasaHHbIX NUUEH3MM 1 (unu) cBmaeTenbCcTBa, a Takke MHdopmauus ob
opraHe, BblAaBLUEM YKa3aHHbIE NNLEH3NIO N (UNN) CBUOETENBCTBO.

(n. 2 8 ped. ®edeparsibHo20 3akoHa om 16.10.2006 Ne 160-®3)

3. Hbopmaumsa, npegycmoTpeHHast nyHKkTaMmmn 1 1 2 HacTosilen ctaTbk, AOSMKHA ObiTb
AoBedeHa [0 cBedeHWa noTpebuTtenen Takke Mpu  OCYLECTBNEHUN TOProOBMMW,
ObITOBOrO N MHbIX BUAOB OOCYyXMBaHUA NOTpebuTenen Bo BPEMEHHbLIX NMOMELLEHNSX,
Ha sipMapkax, C JIOTKOB U B OPYrMX cryvasix, €Cnu Toprosnsi, 6bITOBOE M UHblE BUAbI
obcnyxuBaHua noTpedbutenen ocyLecTBNATCSA BHE NMOCTOAHHONO MeCTa HaxoXO4eHus
npoAasua (UCMOMHUTENS).

Cratbsa 10. UHbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnonHutenb, npogdasel) 0b6si3aH CBOEBPEMEHHO MNPeAOCTaBNATb
noTpeduTento HeobxoauMytd M OOCTOBEPHYH WHGOpMauuio O ToBapax (pabotax,
ycnyrax), obecneymBatoLLyt0 BO3MOXHOCTb MX MpaBusibHOro Bbibopa. 1o oTaenbHbIM
BugamMm ToBapoB (paboT, ycnyr) nepeyeHb M cnocobbl foBeAeHus uHdopmauum Oo
notpebutens yctaHasnmuaatotca Npasutenscteom Poccuinckon ®enepauuu.

2. NHdopmauma o ToBapax (paboTtax, ycnyrax) B obs3aTenbHOM nopsake OOoSbKHa
cogepxaTb:

HanmeHoBaHVe TEXHMUYECKOro pernameHTa nnu NHoe yCTaHOBMEHHOe
3akoHogartenbcTBoM Poccuinckon ®defepaumm O TEeXHUYECKOM perynvpoBaHun u
cBuaeTenbcTBylowlee 006 o0baA3aTenbHOM MOATBEPXAEHWM COOTBETCTBUSA TOBapa
0603HayeHwue;

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

cBedeHuss 06 OCHOBHbIX MOTPebUTENbCKMX CBOMCTBax ToBapoB (pabot, ycnyr), B
OTHOLLUEHMM NPOAYKTOB NMUTAHWSA CBeAEHMs O cocTaBe (B TOM 4uCfe HauMeHOBaHWe
MCMNOMb30BaHHbIX B NPOLECCE M3rOTOBMEHWUS NPOAYKTOB MUTaHUSA MULLEBbLIX 00OABOK,
Buonormyeckn akTMBHbIX 000GABOK, MHOPMALMA O HaNMuYUM B MPOAYKTax NUTaHWUA
KOMMOHEHTOB, MOJSTyYEHHbIX C NPUMEHEHWEM TEHHO-UHXEHEPHO-MOONDULMPOBAHHBIX
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OpraHn3moB, B Criyyae, ecnm cogepxaHme ykasaHHbIX OpraHn3mMoB B TAKOM KOMMOHEHTE
cocTaBnsieT bonee AeBATUM OeCATbIX NPOUEHTa), NULLEBOW LEHHOCTU, Ha3HavyeHun, ob
YCNOBUSAX MPUMEHEHNS U XPaHEHUS NPOAYKTOB MUTaHUs, O crnocobax M3roToBreHus
rotoBbIx 6ntoa, Bece (06beme), JaTe U MecTe U3roToBMEHNSA U yNakoBKK (pactacoBkun)
NPOAYKTOB NUTaHUSA, a TakKe CBEAEHMS O NPOTUBOMOKA3aHNSAX 115 UX MPUMEHEHNSA NPy
oTAenNbHbIX 3aboneBaHusax. [lepeveHb ToBapoB (paboT, ycnyr), WHGopMauus o
KOTOpbIX AOIMKHA COAEpKaTb NPOTMBOMNOKAa3aHUA ONA UX NPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusx, ytBepxxgaetcs Npasutensctsom Poccurickon ®epepauuu;

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

LueHy B pybnax u ycnosust npuobpeTteHna toBapoB (paboT, ycnyr), B TOM 4ucne npu
onnate ToBapoB (paboT, ycnyr) 4yepe3 onpefenieHHoe Bpemsi Mocre ux nepegayvv
(BbINOMNHEHMS, OKasaHusl) noTpebuTento, MNOMHyH CymMMy, NOANEeXallyl Bbinnate
notpebutenem, n rpacduk noraieHnst 3TON CyMMbI;

(8 ped. ®edeparibHo20 3akoHa om 21.12.2013 Ne 363-®3)

rapaHTUMHbIN CPOK, ECIY OH YCTaHOBIEH;
(8 ped. ®edeparsibHo20 3akoHa om 17.12.1999 Ne 212-®3)

npasuna u ycrnoeusi aPeKTUBHOrO 1 6GesonacHoro Mcnonb3oBaHMs ToBapos (pabor,
yenyr);

nHpopmauunio 06 aHepreTMyeckon 3PPEKTUBHOCTU TOBAPOB, B OTHOLUEHUUN KOTOPbIX
TpeboBaHMEe O HanMuuu Takon WHdoOpMauun onpegeneHo B COOTBETCTBUM C
3aKoHOOATENbCTBOM 00 3HeprocbepexxeHnnm U O MOBbIWEHUM 3HEPreTU4eCcKon
3 PEKTUBHOCTY;

(ab3ay eeedeH ®edeparnbHbiM 3akoHoM om 23.11.2009 Ne 261-®3)

CPOK Crnyx06bl UnNn Cpok rogqHOCTN TOBApOB (paboT), yCTaHOBMEHHbLIN B COOTBETCTBUN C
HacTosAWMM 3aKOHOM, a TaKKe CBeAeHUsi 0 HeobBXoaMMbIX AEUCTBUSX NoTpebutensa no
NCTEYEHNN yKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUSX NPU HEBBINOMHEHNN TaKMX
OEencTBun, ecnu ToBapbl (paboTbl) MO UCTEYEHMM YKa3aHHbIX CPOKOB MpeacTaBnsAoT
ONacHOCTb ANs >KWU3HW, 340POBbS W MMyLlecTBa NOTpebuTens wunuM CTaHOBATCA
HEeNPUrogHbIMN AN UCNOSb30BaHUS NO HAa3HAYEHUIO;

agpec (MecTo  HaxoxgeHus), (upmMeHHOe HammeHoBaHue  (HauMeHOoBaHue)
n3rotToBuTENs (MCNOMHUTENd, npoAasua), YMOMIHOMOYEHHOW oOpraHuMsauun  Unu
YNOMHOMOYEHHOIo UHANBMAYaNbHOro NpeanpuHUMaTens, umnopTepa;

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

nHpopmauunio 06 obsi3aTenbHOM NOATBEPXKOEHUM COOTBETCTBUSA TOBapoB (pabor,
yCnyr), yka3aHHbIX B MyHKTE 4 cTaTby 7 HacTodAwero 3akoHa;
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NMHdOpMaLUo O NpaBunax NPogaxun ToBapoB (BbIMNOMHEHUS paboT, oka3aHus ycnyr);
yKasaHne Ha KOHKpPeTHOE NULO, KOTopoe ByaeT BbINOMHATL paboTy (okasbiBaTb yCnyry),
M MHOPMAUMIO O HEeM, eCnn 3TO MMeeT 3HayeHue, UCXOAs U3 xapaktepa paboTbl

(ycnyrn);
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(ab3ay eeedeH ®edeparnbHbiM 3akoHom om 17.12.1999 Ne 212-®3)

yKasaHue Ha WCnonb3oBaHMe OHOrpaMM MNpU OKa3aHWW pas3BneKkaTesnbHbIX YCnyr
NCMNOMHUTENAMUN MY3bIKarnbHbIX NPON3BEOEHNN.
(ab3ay eeedeH ®edeparnbHbiM 3akoHom om 17.12.1999 Ne 212-®3)

Ecnn npuobpetaembii notpebutenem ToBap Obin B ynoTtpebneHun wunu B HeEM
yCTpaHAnca HegocTtaTok (HegocTaTku), noTpedbutento formkHa ObiTb npepocTaBreHa
nHpopmauusa o6 aTom.

3. WHdpopmaums, npegyCMOTpeHHasi MyHKTOM 2 HacCTodAWeWn cTaTtbu, OOBOAUTCA 00
cBedeHus notpebutenen B TEXHUYECKOW [OKYMEeHTauuu, npuraraemon K ToBapam
(pabotam, ycnyram), Ha aTUKETKaX, MapKMPOBKON UM MHbIM CMOCOBOM, NPUHATBIM ANg
OTAENbHbIX BUOOB TOBApOB (paboT, ycnyr).

MHdopmauma o6  obssaTtenbHOM  NOATBEPXKAEHUM  COOTBETCTBMA  TOBApOB
npeacTaBnsaeTcsa B nopsgke n cnocobamu, KOTopble YCTaHOBMEHbI 3aKOHOAATENbCTBOM
Poccuiickon ®egepauumn 0 TEXHUYECKOM PerynmpoBaHnn, 1 BKIOYaeT B cebs cBeaeHus
O HOMepe OOKYMeHTa, noATBepXxaalLero Takoe COOTBETCTBME, O CPOKe ero AencTBus
n 06 opraHnsaumm, ero BbiaasBLUEN.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

A63ay yTpaTtun cuny. - @edeparsnbHbil 3akoH om 21.12.2004 Ne 171-®3.
Cratbs 11. Pexxum paboTbl npoaaBua (McnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MYHUUMNANbHbIX OpraHu3auuMm TOprosnu,
BbITOBOro N NHLIX BUAOB 0BCnyXMBaHUA NoTpebuTtenen yctaHaBnmBaeTCs No peLleHuto
COOTBETCTBEHHO OpPraHoOB UCNONHUTENbHOW BriacTu cybbekToB Poccuiickon ®egepaunm
1N OpraHoB MECTHOIO CamoynpaBIieHNs.

2. Pexum paboTbl opraHuM3aumn, OCYLLUECTBIAKOWMX AOeATEeNbHOCTb B cdpepax
TOProBoro, G6ITOBOr0 M MHbIX BUOOB 0BCMY>XMBaHUA NOTpebutenem n He ykasaHHbIX B
nNyHKTe 1 HacToswen cTaTtbM, a TakkKe WHOMBMAYaAmNbHbIX MpeanpuHuMaTenen
yCTaHaBIIMBaEeTCA UMW CaMOCTOATENBHO.

3. Pexxum paboTbl npogasLua (MCNonHUTENs) AOBOAUTCA OO CBeAeHus notpebutenen u
AOIMKEH COOTBETCTBOBATL YCTAHOBIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3roToBUTENs (MCNONMHUTENA, npoaasBua) 3a
HeHagnexalilyr MHdopmauuio o ToBape (pabore, ycnyre)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnn notpebutento He npegocTaBrieHa BO3MOXHOCTb HE3aMeanuTenbHO MOonyYnTb
Npwv 3akmiyeHun Aorosopa WHgopmaumio o ToBape (paboTe, ycnyre), OH Brpase
notpeboBaTb OT npogasua (MCNOMNHUTENHA) BO3MELLEHUS YObITKOB, MPUYNHEHHDBIX
Heo6OCHOBAHHbLIM YKITOHEHWEM OT 3aKITHOHYEHNS JOrOBOpPA, a eCfM AOrOBOP 3aKITHOYEH, B
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pas3yMHbIN CPOK OTKa3aTbCA OT €ro UCNOSTHEHUSA 1 NoTpeboBaTb BO3BpaTa yniadveHHou
3a TOBap CyMMbl M BO3MELLEHNsT ApYyrnX YObITKOB.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[Mpn oTkase OT wucnonHeHUs p[orosopa noTtpebutens o6s3aH BO3BpaTUTbL TOBap
(pe3ynbTaT paboTbl, ycnyrM, ecnu 9TO BO3MOXHO MO WX XapakTepy) npogasuy
(ncnonHuTEn!o).

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 1 e ped. ®edepanbHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. NMpopasey, (MCNONHUTENb), HE NPeLOCTaBUBLLMI MOKYNATESNO MOMHON U AOCTOBEPHOMN
nHpopMauumn o ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO
nyHktamm 1 - 4 crtatem 18 wunu nyHktom 1 ctatbn 29 Hactoswero 3akoHa, 3a
HefoCTaTKn ToBapa (paboThl, ycnyru), BO3HUKLIME NOCNe ero nepefadn notpebutento
BCIeACTBUE OTCYTCTBUSA Y HEro Takon MHopmaLumn.

(n. 2 sgedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

3. MNpu NpnymMHeHn Bpeaa Xn3Hu, 34OPOBbI0 N UMYLLIECTBY NOTpebUTENa BCreacTane
HenpeaoCcTaBNeHNa emMy MOMHOM W [OCTOBEpHOW uHopMaumm o ToBape (pabore,
ycnyre) notpebutenb Bnpaee notpeboBaTb BO3MELLEHUA Takoro Bpeda B MOpPsiAKe,
npegycMOTpeHHOM cTaTben 14 HacTosiwero 3akoHa, B TOM 4uCrie MOSHOro
BO3MeELLEHNS] YObITKOB, MPUYMHEHHbLIX MPUPOAHbIM OObekTaMm, Haxoaswmmcs B
cobcTBEHHOCTYM (BrageHumn) notpeburens.

(n. 3 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

4. pwn paccmoTpeHun TpeboBaHuin noTpedbutens o BO3MELEHUMM YObITKOB,
NPUYMHEHHbBIX HELOCTOBEPHOM WM HEeOOCTaTOYHO MOSIHOM WMHGOpMauMen O ToBape
(paboTe, ycnyre), HeobxoouMMO WUCXOOUTb W3 NpPennosioXeHuss ob OTCyTCTBUM Yy
notpebutens cneumanbHbIX MNO3HAHWA O CBOWCTBAX M XapakTepuctukax ToBapa
(paboTbl, ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 13. OTBEeTCTBEHHOCTb M3roToBuUTENnsi (UMCNONHUTENs, npoAaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMmM WNM YNOJIHOMOYEHHOro WHAUBUAYANbHOro
npeanpuHuUMmaTens, UMNopTepa) 3a HapyLleHue npas noTpeduTenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHvue npaB noTpebuTenenm wusrotoBuTenb (MCNOMHUTENb, NpoAaBel,
YyNONIHOMOY€EHHas opraHusauus nnm YNONTHOMOYEHHbIN NHOMBUAYanNbHbIN
npegnpuHMMmaTernb, UMMNOPTEP) HeceT OTBETCTBEHHOCTb, NPeadyCMOTPEHHYH 3aKOHOM
NN OroBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

2. Ecnu unHOe He yCTaHOBNEHO 3aKOHOM, YObITKM, MNPUYMHEHHbIE nNOTpebutento,
nognexaT BO3MELLEHUIO B MOSIHOM CyMME CBEpX HEYyCTOMKM (NEeHW), YCTaHOBMEHHOW
3aKOHOM WS JOTOBOPOM.

(n. 2 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-@3)
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3. Ynnata HeycTonku (NeHn) n Bo3MeLLeHne yobITKOB He 0CBOBOXAAT U3roToBUTENS
(ucnonHuTensi, npoAasua, YMNOMHOMOYEHHYID OpraHu3auuio Unu ynorHOMOYEHHOro
MHAMBUAYANbHOro npeanpuHMMaTens, umnoptepa) OT MCMOMHEHUs] BO3MOXEHHbIX Ha
Hero 06a3aTenbLCTB B HAaType nepea notpeburenem.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

4. WsrotoButenb (McnonHuTenb, npoaasel, YNOMHOMOYEHHas oOpraHusauns unm
YNONHOMOYEHHbIW MHAMBUAYaNbHbLIN NpeanpuHMMaTenb, UMNopTep) ocBoboXxaaeTcs OT
OTBETCTBEHHOCTM 3a HeucnonHeHne ob6a3aTenbCTB UMM 3@  HeHagnexawee
ncnonHeHne o6a3aTenbCTB, €CnN AOKaXeT, YTO HeucnonHeHve obsasaTenbCcTB UnmM nx
HeHaanexalliee UCNoMHeHe Npou3oLwsno BCneacTBue HenpeogonMMon Cunbl, a Takke
MO MHBbIM OCHOBAHWUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

5. TpeboBaHus noTpebutens o6 ynnaTte HEyCTOMKM (NeHW), NpeayCMOTPEHHON 3aKOHOM
Wnu OOroBOpPOM, noAnexat YOOBNEeTBOPEHW0 U3roToBuUTeneMm  (MCNonHuUTenem,
NPOAaBLOM, YNONIHOMOYEHHOW OpraHn3aumen unn ynonHOMOYEeHHbIM MHAMBUOYaNbHbIM
npeanpuHUMaTenemM, MMNopTepoM) B 4OOPOBOMbHOM MOpSAKe.

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

6. MNpun ygosnetBopeHun cyaom TpeboBaHui NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM,
CyO B3bICKMBaeT C W3rotoBuTens (McnonmHuTens, npogasua, YNOSTHOMOYEHHOW
opraHuMsauunm UM YyNofIHOMOYEHHOro  MHOMBUAYaNbHOro  npegnpuHUMaTens,
nmnopTepa) 3a HecobnogeHne B A0OPOBOMBHOM  MOPSiAKE  YOOBETBOPEHUS
TpeboBaHun notpebutensa wTpad B pasMepe NATbAECAT MPOLEHTOB OT CYMMbl,
NPUCY>XAEHHOM Cy4OM B Nonb3y notpebutens.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

Ecnn ¢ 3aseneHvem B 3awmty npaB noTpebutens BbICTYyNaT OOLWECTBEHHble
obbeamHeHua notpebutenen (Ux accoumauuu, COK3bl) WKW OpraHbl MECTHOrO
camoynpaeneHusa,  NATbAeCAT  NPOUEHTOB  CyMMbl  B3bICKaHHOro  wwrtpada
nepeyncnaTca ykasaHHbIM 06begmHeHnam (Mx accoumaumnsam, Co3am) Unm opraHam.

Cratba 14. WmywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHbIN
BCreacTBMe HeaoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpea, NpUYMHEHHBIN XN3HW, 300POBbLI0 UNN MMYLLECTBY NoTpebuTens BcneacTeue
KOHCTPYKTMBHbIX, NPON3BOACTBEHHbIX, PELEnTYPHbIX MMM MHbIX HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), NOANEXMUT BO3MELLEHUIO B NOSTHOM obbeme.

2. lMNpaBo TpeboBaTb BO3MeELLEHUS Bpeada, NPUYMHEHHOro BCReacTBME HeAOoCTaTKoB
ToBapa (paboTbl, ycryru), npusHaeTcs 3a NobbiM NOTEPNEBLUMM HE3AaBUCUMO OT TOrO,
COCTOS/1 OH B JOTOBOPHbIX OTHOLLEHUSIX C MPOAABLOM (MCNOSHUTENEM) UMK HET.

3. Bpea, NpUYMHEHHBIN XXW3HW, 30OPOBbLID UMM UMYLLECTBY NOTpebutens, nognexut
BO3MELLEHMIO, €Cnn Bpen NPUYNHEH B TEYEHWE YCTaHOBIIEHHOIO CPOKa CNyXObl mMnu
CpoKa rogHocTu ToBapa (paboTbl).
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Ecnn Ha ToBap (pesynbTaT paboTbl) OOMmKeH ObiTb YCTaHOBMEH B COOTBETCTBUM C
nyHKTamn 2, 4 ctatbn 5 HacTosilwero 3akoHa CpokK Ccrybbl MMM Cpok rogHOCTU, HO OH
He ycTaHoBneH, NMnbo notpebutento He Gbina npegocTaBneHa NofnHas U JOCTOBEpHas
MHpopMmaumna O cpoke cnyxObl unuM cpoke rogHoctu, nMbo noTpebutens He Obin
NPOUHOPMUPOBAH O HEOBXOOUMBIX AENCTBUSIX MO UCTEYEHMU CpoKa CRyXbbl mnn
CpOKa TrOAHOCTM W BO3MOXHbIX MOCNEACTBMAX MPU  HEBLINOMHEHUN YKa3aHHbIX
aencTeun, nnbo Toeap (pesynbTat paboTbl) MO UCTEYEHUN ATUX CPOKOB NpeacTaBnseT
ONacHOCTb ANSA >XWU3HW M 340pPOBbS, Bpend NOONEXUT BO3MELLEHMIO HE3aBUCMMO OT
BPEMEHMU €ro NPUYNHEHNS.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn B cooTBeTCTBUM C NyHKTOM 1 cTaTbM S HacTodAwero 3akoHa W3roToBUTElb
(ucnonHuTenb) He ycTaHoBMM Ha ToBap (paboTy) CpoK cnyxObl, Bpen MNOANEXUT
BO3MELLEHMIO B Criydyae ero NpUYMHEHUs B TevyeHue LeCATVM NeT CO AHS nepenadv
ToBapa (paboTtbl) noTpebutento, a ecnn eHb nepefaym yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBMEHUSA ToBapa (OKOHYaHWSA BbINONHEHNST paboThl).

Bpen, npuuMHEHHbI BCrNeAcTBME HEAOCTaTKoB ToBapa, MOANEXWUT BO3MELLEHUIO
NpoAaBLOM UMK N3roToBMTENEM TOBapa No BbIOOPY NOTEPNEBLUETO.

Bpen, NpuYMHEHHbIM BCReACTBME HedoCcTaTkoB paboTbl MNKU  ycnyru, MoanexuT
BO3MELLEHMIO UCTIONHUTENEM.

4. WNsrotoBuTenb (UCMOMNHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bped, NPUYUHEHHbLIN
XW3HW, 300pPOBbLID UM MMYyLLeCTBY noTpebutena B CBA3M C  MCMNOMb30BaHUEM
mMaTepuanoB, ob0opyaoBaHWs, MHCTPYMEHTOB M WHbIX CPEACTB, HeobxoauMmblx ANS
Npon3BoACTBa TOBAPOB (BbINOSIHEHUS paboT, OKasaHWUs ycnyr), He3aBMCUMO OT TOrO,
MO3BOSAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWUI BbIBUTb X 0COOble CBOMCTBA Mnn
HeT.

5. N3rotoBuTenb (MCNONHUTENDL, NpoAaBeL,) 0cBOOOX4aeTCa OT OTBETCTBEHHOCTU, €CIn
AOKaXeT, 4YTO Bped MNpUYMHEH BCReACTBME HENpPeodosIMMOM CUMbl UMW HapyLUEHWS
notpedbutenemM  YCTaAHOBMIEHHbIX  NpaBus NCMONb30BaHUS,  XpaHeHus nnm
TpaHCNOPTMPOBKM ToBapa (paboTkl, ycnyru).

CraTtba 15. KomneHcauus mopanbHoOro Bpega

MopanbHbln ~ Bped, MNPUYUMHEHHbIW  NOTpebuTento  BCNEeACTBME  HapyLUeHUs
n3rotoBuTenemMm (MCNonHUTenem, npoAaaBLOM, YNOSTHOMOYEHHOW oOpraHusauuen unu
YNOMMHOMOYEHHbIM  UHAMBMAYaNbHbIM  NpeanpuHuMaTeneM, WMNopTepoMm) npas
noTpebutensa, npeayCMOTPEHHbIX 3akoOHaMM W MNpPaBOBbIMM akTamu Poccuinckon
depepaunn, perynupyroumMm OTHOLWIEHUS B obrnactyn 3awuTbl nNpaB noTpebutenen,
NOANEXUT KOMMEHcauun npuYnuHUTENeM Bpeda npu HanmuMuum ero BuHbl. Pasmep
KOMNeHcauun MoparibHOro Bpeda onpefensercsa cygoM U He 3aBUCUT OT pasmepa
BO3MeELLEeHUS MMYLLLECTBEHHOIO Bpeaa.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)
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KomneHcauuna MopalnbHOro Bpeda OCyWeCcTBNnAeTCA He3aBUCMMO OT BO3MeELWlEeHUA
MMYLLECTBEHHOIO Bpeaa N NOHECEHHbIX I'IOTpe6VITeJ'IeM y6bITKOB.

Cratba 16. HemencTBUTENbHOCTb YCIIOBMW AOroBopa, YyLEeMnsAWUX npaBa
notpeé6urens

1. Ycnosus goroeopa, yuwemnstowue npasa notpedbutens No CpaBHEHNIO C NpaBunamu,
yCTaHOBMEHHbIMW 3aKOHaMM1 U1 MHbIMK NPaBoBbIMKU akTammn Poccuickon ®epepauum B
obnacTtu 3awmnTbl NpaB NoTpebuTtenen, NpU3HaOTCA HEAENCTBUTENBHLIMMN.

Ecnn B pe3ynbTaTte NMCNONHEHNsT AOrOBOpPaA, YLIEMISAIOLWEro npaesa notpebuTens, y Hero
BO3HMKNM YObITKA, OHW NOANEeXaT BO3MELLEHMIO W3rOTOBUTENEM (MCMOSTHUTENEM,
npoaaBLOoM) B NOsIHOM obbeme.

2. 3anpewaetca obycnoenueaTb NpuobpeTeHne oaHUX ToBapoB (paboT, ycnyr)
ob6sa3aTenbHbIM NpuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYNHEHHbIE
noTpebuTento BCNeACTBME HapyweHus ero npaeBa Ha cBo6OAHbLIM BbIOOpP TOBapoOB
(paboT, ycnyr), Bo3meLLaTcs NpoaasLOoM (MCNoNHMTENeM) B NONIHOM obbeme.

3anpewaeTtca obycnoBnuMBaTb  yAoBneTBopeHve  TpeboBaHui  noTpebutenen,
npeabsBnseMblX B TeYeHWe rapaHTUMHOINO CpOKa, YCMOBUSIMU, HE CBA3AaHHbIMU C
HegocTaTkamu ToBaposB (paboT, ycnyr).

(ab3ay esedeH ®edeparibHbIM 3akoHoM om 21.12.2004 Ne 171-®3)

3. lpopasey (McnonHuTenb) He BhpaBe ©6e3 cornacus noTpedbuTena BbINOMHATb
aononHutenbHble paboTbl, ycnyrn 3a nnaty. [loTpebuTenb BnpaBe oOTka3aTbCA OT
onnatbl Takmx paboT (ycnyr), a ecnMm OHW onfadveHbl, noTpebuTtenb Bnpase
notpeboBaTb OT MpodaBua (MCNOMHMTENS) Bo3BpaTa ynnadeHHow cymmbl. Cornacue
noTpebutens Ha BbINOMNHEHWE AOMOMHUTENbHbLIX paboT, ycnyr 3a nnaTty oopMnsaeTca
npogaBLOM (MCNOSIHUTENEM) B MUCbMEHHOW dopMe, ecriv MHOe He npeaycMOTpeHo
denepanbHbIM 3aKOHOM.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2013 Ne 363-03)

Cratba 16.1. Popmbl U NopsgoOK onnaTbl NpU npoaaxe ToBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)

(ssedeHa ®edeparbHbiM 3akoHOM om 05.05.2014 Ne 112-®3)

1. lMpopaBey (McnonHuTenb) obsizaH obecneunTb BO3MOXHOCTb OMfaTbl TOBApOB
(paboT, ycnyr) nytem MCNOMb30BaHWA HaUMOHAsbHbIX MNAATEXHbIX WHCTPYMEHTOB, a
TaKKe HannyHbIX pac4yeToB Mo BbibOpy NnoTpedbuTtens.

O64g3aHHOCTL 00ecneunTtb BO3MOXHOCTb oOnnaTbl ToBapoB (paboT, ycnyr) c
MCNONb30BaHMEM HaLMOHAmNbHbIX MAATEXHbIX NHCTPYMEHTOB B paMKax HaunOHanbHOM
CUCTEMbI NNATEeXHbIX KAPT HE PacnpOCTpPaHAETCs Ha CyObEeKTOB NpeanpUHMMAaTENbCKOM
OEATeNbHOCTW, Bblpydka OT peanu3auuum ToBapoB (BbIMONHEHMA paboT, okasaHus
ycnyr) 6e3 yyeta Hanora Ha gobaBneHHy CTOMMOCTb uMnmn HanaHcoBad CTOMMOCTb
aKTMBOB (OCTaTOYMHas CTOMMOCTb OCHOBHbIX CPEACTB WU HemaTepuasrbHbiX aKkTUBOB)
KOTOPbIX 3a MpeaLlecTBYIOLINA KaneHOapHbIA rof He npeBbllaeT npeaenbHble
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3HayeHusi, ycTaHoBneHHble [lpaButenbctBoM  Poccunckon  depepaumm  ons
MUKpoNpeanpuaTUn.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npoum3BOoAUTLCA NoTpebutenem B
COOTBETCTBUM C YyKasaHumeM npogasua (MCNofHUTENd) MnyTeM pacyeToB 4epes
CyObEeKTOB HauMOHanbHOW MMATEXHOW CUCTEMbI, OCYLLECTBNAOWMUX OKa3aHue
nnaTexHbIX YCryr B COOTBETCTBUM C 3akoHogaTenbctBoM Poccuinckon depepaummn o
HauWoHanbHOM NNaTeXHoOW CUCTeMe, eCnu WHOe He YCTaHOBMeHO deaepanbHbIMK
3aKoHaMu UM NHBIMWU HOPMaTUBHBIMU NPaBoBbIMU akTamun Poccuiickon ®eagepauuu.

3. lNpu onnate TOBapoB (paboT, yCRyr) HanU4HbIMW AEHEXHbIMW CcpeacTBaMu
obsizaTtenbcTBa notpebutena nepen npoaasBLUOM (MCNOMHUTENEM) MO onsiate ToBapoB
(paboT, ycnyr) cuMTaloTCa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPeACTB C
MOMEHTa BHECEHUS1 HanW4yHbIX OEHEXHbIX CPeAcTB npoaasuy (McnomnHutento) nmbo
nnaTexxHomy areHTy (cybareHTy), OCyLecTBRAWeMY OEATENbHOCTb MO npuemy
nnaTtexen uandecknx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda nNpeaoCTaBsiEMbIX
noTpebuTenemM HanuYHbIX AEHEXHbIX cpeacTB 06e3 OTKpbITUS OaHKOBCKOro cyeTa
obsizaTtenbcTBa notpebutensa nepen npoaasBLOM (MCNOMHUTENEM) MO onsiate ToBapoB
(paboT, ycnyr) cuMTaloTCa UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX JEHEXHbIX CPeACTB C
MOMEHTa BHECEHUA nNOTpeduTenemM HamnuyHbIX [OEHEeXHbIX CpeacTtB KpeauTHON
opraHusauun nmbo GaHKOBCKOMY MMAaTEXHOMY areHTy (cybareHTy), OCyLeCTBNSAOLWMM
OesaTenbHOCTb B COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccuiickon Pepepaumm o
HaLUMOHAaNbHON NNAaTEXHOW CUCTEME.

Mpn onnate ToBapoB (paboT, ycnyr) nyTem nepeBoda OEHEXHbIX CPEeACTB B paMKax
npuMeHsieMblXx dopm Oe3Hann4yHbIX pacyeToB o0bsA3aTenbCcTBa NoTpedbutensa nepen
npodasuoOM (McnomHuTenem) no onfnate ToBapoB (paboT, ycnyr) cuuTarTcs
MCNOSTHEHHBbIMW B CYMMe, yKa3aHHOW B pacrnopsikeHuu 0 nepeBoae AEHEXHbIX CPEeAcCTB,
C MOMEHTa [MOATBEPXAEHMS €ero ucnonHeHus obcnyxusarowen noTpedbutens
KpeauTHOW opraHu3aumen.

4. lMpwn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHUTENK) 3anpeLLeHo
yCTaHaBnMBaTb B OTHOLLUEHWMM OOHOMO Buaa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B
3aBMCMMOCTM OT cnocoba ux onnaTtbl NOCPEACTBOM HANMMYHbLIX PACYETOB UIN B paMKax
npUMeHsAeMbIX opM Be3HanNMYHbIX pacyeToB.

5. MNpogasey, (UCMONHUTENb) HECET OTBETCTBEHHOCTb 3a BO3HMKWWE Yy noTpebutens
ybbITKM, Bbi3BaHHbIE HapyLleHneM TpeboBaHMin NyHKTa 1 HaCTOSLLEN CTaTbM.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun
1. 3awumTa npas notpedbutenen ocyLecTBNAETCS CyL0M.

2. Vckn o 3awmTe npaB notpedbuTtenen mMoryt ObiTb NpeabsBreHbl Mo BbIOOPY UcTua B
CyA No MecTy:
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HaxoXxgeHna opraHms3aumm, a eclihi  OTBEeTYUKOM  ABIAETCH I/IH,EI,VIBI/Iﬂ,yaJ'IbeIVI
npegnpmnHnMaTernb, - ero XnTenbCTBa,

XutenbCtBa UIN I'Ipe6bIBaHI/IF| ncrua,

3aKIn4eHnda ninm ncnoriHeHna aorosopa.

Ecnm wuck Kk opraHu3aumm BbiTeKaeT U3  OedATenbHOCTM ee  dunuvana  unu
npeacTaBUTENbCTBA, OH MOXET ObiTb NMpeabsiBfieH B Cy4 NO MECTY HaXOXOeHus ee
dwunmnana nnv npeacTaBuUTENbLCTBA.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. [lNoTpebutenu, wuHble WCTUbI NO WCKaM, CBS3aHHbIM C HapyleHueMm npas
notpebutenen, ocsoboxgalTca OT ynnaTbl rOCygapCTBEHHOW  MOLWMMHbLI B
COOTBETCTBUM C 3aKOoHoAaTeNnbCcTBOM Poccuickon ®enepauumn o Hanorax un cbopax.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 18.07.2011 Ne 242-@3)

Mnae.a ll. 3awmTa npaB noTpedbuTeneun npu npoaaxe
TOBApPOB notpeouTensam

Cratbsa 18. NpaBa notpebutensa npyu obHapyXeHnn B TOBape HE4OCTATKOB
(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

1. MNoTpebutenb B crnyyae obGHapyXeHUst B TOBape HeOOCTaTKOB, €CNN OHW He Obinn
OroBOpEHbI NPOAABLIOM, N0 CBOEMY BbIGOpy Bnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM Xe Mapku (3TUX ke Mogenn u (Mnun) apTukyna);
notpeboBaTb 3aMeHbl Ha TakOW e TOoBap OPYron Mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLUM NepepacyeToM NOKyNHOW LeHb;

noTpeboBaTb COPa3MepPHOro YMeHbLUEHUS MOKYMNHOMN LieHbl;

notpeboBaTb HedameanuTenoHoro 6e3Bo03Me3gHOr0 YCTpaHeHUss HeJoCTaTKOB ToBapa
NN BO3MELLIEHUS PpacxogoB Ha UX UcnpasneHne notpebutenem nnu TpeTbMM NULOM;
OoTKas3aTbCsA OT WCMOMHEHMS [0roBopa Kynnu-npogaxu u notpeboBaTb BO3BpaTa
ynnadeHHon 3a ToBap cyMmmsbl. [1o TpeboBaHMio npogasLa 1 3a ero cyet noTpebutens
OOJDKEH BO3BPaTUTb TOBap C HegocTaTKaMu.

Mpn aTom noTpebuTenb Bnpase NOoTpeboBaTb TakKe MOSIHOrO BO3MELLEHUS YObITKOB,
MPUYMHEHHBIX €My BCReACTBME MpoAdaXu ToBapa HeHagnexaiwiero kavecrtBa. YObITKu
BO3MELLLAOTCA B CPOKW, YCTAHOBIIEHHblE HACTOALWMM 3akOHOM Ans yO4OBMETBOPEHUS
COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.

B OTHOLIEHUN TEXHUYECKM CMOXHOrO ToBapa notpebutenb B criyyae obGHapyXeHus B
HEM HeLOCTaTKOB BnpaBe OTKasaTbCsA OT WCMOSHEHWUA LOroBopa Kynmu-npoaaxu wu
notpeboBaTb BO3Bpata ynnadYeHHOM 3a TakoW ToBap CyMMbl MO0 NpeabsBUTH
TpeboBaHMe O ero 3ameHe Ha ToBap 3TOW XXe Mapkun (MoAenu, apTUKyna) unm Ha Takomn
Xe ToBap ApyroM Mapkm (Mogenu, apTuKyna) C COOTBETCTBYHOLMM MepepacyeToM
MOKYMHOW LieHbl B TeYEHWE NATHaguaTu OHEen Co OHA nepefadun notpebuTento Takoro
ToBapa. [lo wncTeyeHMM STOro0 CpoKa YyKasaHHble TpeboBaHust nognexar
yAOBNETBOPEHMIO B OAHOM U3 CreayoLmX Cnyyaes:
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o6HapyXeHMe CyLLIeCTBEHHOro HeocTaTka ToBapa;

HapyLUEeHNEe YCTaHOBMEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTPaHEeHWUs He[oCTaTKoB
TOBapa;

HEBO3MOXHOCTb WCMOMb30BaHNA TOBapa B TeYEHUe KaXaoro rojga rapaHTUNHOIO Cpoka
B COBOKYMHOCTM 6onee yem Tpuauatb OHEW BCNEACTBME HEOAHOKPATHOrO YCTPaHeHMs
€ro pasnnyHbIX HeJOCTaTKOB.

[NepeyeHb TeEXHNYECKM CMOXHbIX TOBApOB yTBepxaaeTtcs [NpaBnutenscTBoM Poccnnckon
depgepaumn.
(n. 1 8 ped. ®edeparsibHo20 3akoHa om 25.10.2007 Ne 234-@3)

2. TpeboBaHuda, yKasaHHble B MyHKTe 1 HacCTosIWeEN cTaTbu, NpeabsABNAOTCA
notpebutenem npogasuy NM6O yNOMHOMOYEHHOW OpraHM3aumm Unm ynosiHoOMOYEHHOMY
NHOMBUAYANbHOMY NpeanpUHUMaTENIO.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. MNoTpebutens BnpaBe npenbsBUTb TpeboBaHWA, ykasdaHHble B ab3auax BTOPOM U
NATOM NyHKTA 1 HACTOSALEN CTaTbW, WU3rOTOBUTENHD, YMNOSTHOMOYEHHOW OpraHvM3aumm
NN YNOSTHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHMMaTento, UMNopTepy.

(6 ped. ®edeparibHbix 3akoH08 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-03)

Bmecto npeabsaBneHus aTux TpeboBaHuMM noTtpebutens BnpaBe BO3BPaTUTb
N3roTOBUTENO WM UMMNOPTEPY TOBap HeEHaanexaiwlero kadectsa M notpeboBaTb
BO3BpaTa ynia4yeHHoOW 3a Hero CyMMbl.

(8 ped. ®edeparibHo20 3akoHa om 25.10.2007 Ne 234-®3)

4. Ytpatun cuny. - @edeparibHbili 3akoH om 25.10.2007 Ne 234-P3.

5. OTcyTcTBME Y NOTPEBUTENS KACCOBOrO MMM TOBApHOro Yeka fMbo MHOMo JOKYMEHTa,
yOOCTOBEPSIOLWMX (PAKT U YCIOBUSI MOKYMKU TOBapa, He SIBMSIeTCS OCHOBaHWeM Arist
oTKasa B yOBMeTBOPEHUN ero TpebGoBaHUI.

[MpopaBseL (M3roToBUTENDL), YMOMHOMOYEHHAas OpraHu3auust UM YnorTHOMOYEHHbIN
nHOMBMAOYanbHbIA  NpegnpuHuMaTensb, uUMmnopTep  00A3aHbl  MNPUHATL — TOBap
HeHagnexallero kadectsa y noTtpebutens m B criyyae HeobGXOAMMOCTUM NPOBECTU
NpoBepKy kadecTBa ToBapa. [loTpebuTtens BnpaBe yyacTBOBaTb B NPOBEPKE KayecTBa
TOoBapa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

B cnyyae crnopa o npuiMHax BO3HWKHOBEHUA HeOOCTaTKOB ToBapa npojasel,
(n3roToBuTEND), yrnonHoMo4eHHas opraHu3auus nnu YMOMMHOMOYEHHbIN
nHAMBUAYyarnbHbI - NpeanpuHUMaTtens, wumnoptep o06s3aHbl NPOBECTU  JKCNEepPTU3y
ToBapa 3a CBOM CYeT.

JKcnepTusa ToBapa NPOBOAUTCHA B CPOKWU, YCTaHOBIeHHble ctatbamun 20, 21 n 22
HacTosiwero 3akoHa AONns  yAOBNETBOPEHUS  COOTBETCTBYHOWMX  TpeboBaHui
notpebutens. MoTtpebutens BnpaBe MNpPUCYTCTBOBaTb MpW MNPOBELEHMM IKCNEepPTU3bl
TOBapa W B Criydyae Hecorracusi ¢ ee pesynbTaTaMu OCMNopuTb 3akroyeHue TaKowm
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aKCnepTM3bl B cyaebHOM nopsiake.
(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Ecnu B pesynbTtate aKcnepTv3bl TOBapa YCTaHOBMEHO, YTO €ro HeJoCTaTKM BO3HUKIM
BCneacTeBMe OOCTOATENbCTB, 3a KOTOpble He OTBevaeT npogasel (M3roToBUTENb),
notpebutens o06s13aH BO3MECTUTb npofaBLy (M3roTOBUTENO), YNOSTHOMOYEHHOW
opraHusauun  uMnM  YNosIHOMOYEHHOMY  WHAMBMAYaNbHOMY  NpeanpuHMMaTento,
MMMNOPTEPY pacxodbl Ha MpoOBedEeHME IKCMepTU3bl, a TakkKe CBSA3aHHble C €€
npoBedeHNEM pacxodbl HA XPaHEHWe U TPaHCNOPTUPOBKY TOBapa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 5 e ped. ®edepanbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

6. MNpopaseu (n3rotoBuUTESb), YNOMIHOMOYEHHAs OpraHM3aumsa UM YnoHOMOYEHHbIN
NHOMBMAYanbHbIA NpeanpuHUMaTenb, UMNOPTEP OTBeYaeT 3a HedoCTaTKu ToBapa, Ha
KOTOPbIN HEe YCTaHOBMEH rapaHTUMHBLIN CPOK, €Crv NoTpebuTenb AOKaXeT, YTO OHU
BO3HMKIM O nepefayv ToBapa NoTpedbuTento nnu no npuydnHam, BO3HUKLIMM A0 3TOro
MOMEHTa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHoOweHuMn TOBapa, Ha KOTOPbIN YCTAHOBMIEH rapaHTUWHLIM CPOK, NpoLaBel
(nsroToBuTEND), yrnonHoMo4eHHas opraHu3auus nnu YMOSHOMOYEHHbIN
MHOMBUAYANbHBLIN NpeanpuHMMaTenlb, MMNopTep OTBeYaeT 3a HegoCTaTkKum ToBapa,
€CnNM He [JoKaxeT, YTO OHM BO3HWKIM MOCNe nepefadn ToBapa noTpebutento
BCNEeACTBME HapyLleHus notpebutenem npasusli MUCMNOMb30OBaHUS, XPaHEHUs unn
TpaHCNOPTUPOBKM TOBapa, 4ENCTBUIA TPETbUX UL, NN HENPEOLONUMOWN CUTblI.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

(n. 6 esedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

7. JoctaBka KpynHorabapuTHOro ToBapa M ToBapa BecoMm 6Horiee nATM KUorpammoB
ONs pEMOHTA, YLEHKWU, 3aMeHbl U (Mnun) Bo3BpaT MX NOTPebuTento OCyLLECTBASOTCA
cMnamm M 3a CYeT npogasua (M3roTOBUTENS, YNOSTHOMOYEHHOW OpraHuM3aumm Wnm
YNOSTHOMOYEHHOrO MHAMBMAYANbHOIO NpeanpUHUMaTens, umnopTepa).

B cnyyae HeucnonHeHusi gaHHoOW 00SI3aHHOCTWU, a TakXke Mpu OTCYTCTBUMM NpojaBLa
(u3rotoBUTENS, YNONHOMOYEHHOW opraHusauum nnm YNONHOMOYEHHOro
MHAMBUAOYaNbHOro NpeanpuHMMaTens, MMnopTepa) B MecTe HaxoXaeHust noTpebutens
AocTaBka v (Unv) Bo3BpaT yKka3aHHbIX TOBApPOB MOFYT OCYLLECTBNSATbLCSA NoTpedbutenem.

Mp aTOM npogasBel  (M3roToBUTEMb, YMONMHOMOYEHHAs  OpraHu3auus  unu
YNONMHOMOYEHHbIN  UHAMBMAYamNbHbLIM  NpeanpuHuMaTens,  umnoptep)  obsasaH
BO3MECTUTb NoTpebuTento pacxodbl, CBs3aHHble C LOCTaBKOM W (MnM) BO3BpPaTOM
yKa3aHHbIX TOBapOB.

(n. 7 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 19. Cpokn npeabsABneHusi notpeoutenemM Tpe60BaHUM B OTHOLUEHUMU
HeJoCTaTKOB TOBapa

1. lMoTpebuTtenb BnpaBe NpeabABUTL NpeayCMOTpeHHble cTatben 18 HacTtoswero
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3akoHa TpeboBaHuA K npoaasLy (M3roTOBUTENO, YNONHOMOYEHHOW OpraHu3auun nnm
YNONTHOMOYEHHOMY WHAMBMAYaANbHOMY MpeAnpuUHUMATENO, MMMNOPTEPY) B OTHOLLEHWUU
HeJOCTaTKOB TOBapa, €CNU OHM OBHapyXeHbl B TeYeHue rapaHTUMHOrO cpoka unu
cpoka rogHoCTML.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

B oOTHOWweHWn TOBapOB, Ha KOTOpblE rapaHTUMHbIE CPOKM WU CPOKU FOOHOCTM He
yCTaHOBMeHbl, MNoTpebuTtens BnpaBe MNpeabsABUTb YyKa3aHHble TpeboBaHus, ecnu
HeJoCTaTKn ToBapoB OOHapyXeHbl B pa3yMHbIN CPOK, HO B Npeaenax AByx feT Co AHS
nepegayn nx notpedbutento, ecnu 6onee ANUTENbHLIE CPOKN HE YCTAaHOBIEHbI 3AKOHOM
NN OroBOPOM.

(n. 1 8 ped. ®edepasibHo20 3akoHa om 17.12.1999 Ne 212-@3)

2. lapaHTUMHBLIM CPOK TOBapa, a TakkKe CPOK ero cnyxbbl ucuMcnseTca co AHA
nepegaym ToBapa noTpebuTento, ecnu mMHoe He npeaycMoTpeHo aorosopoM. Ecnum
OeHb nepegayn YCTaHOBUTb HEBO3MOXHO, 3TU CPOKM UCHUCNAKTCSA CO  AOHA
N3roToBMEHUS TOBapa.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

[nsi ce30HHbIX TOBapoB (00yBK, oaexabl U MPOYNX) 3TN CPOKM UCHUCASIOTCA C MOMEHTA
HaCTYNMeHUs COOTBETCTBYIOLLEro Ce30Ha, CPOK HACTYMMeHNa KOTOporo onpenensercs
COOTBETCTBEHHO cybbekTtamn Poccunckon depepaumm mucxogs u3 KrMMaTUYECKUX
YCNOBU MeCTa HaxoXaeHnsa notpeburtenen.

Mpun npopaxe ToBapoB Mo obpasuam, Mo Moyte, a Takke B Cry4yasix, ecnv MOMEHT
3aKMYEeHNss A0roBopa Kynnu-npoaaxu 1 MOMEHT nepedayn ToBapa noTpedutento He
COBMafaloT, 3T CPOKN UCUUCTIAKOTCHA CO OHSA AOCTaBKM ToBapa notpeduTento.

Ecnu notpebutenb nuiieH BO3MOXHOCTM UCMOMb30BaTb ToBap BCneacTBue
o6CcToATENLCTB, 3aBUCALWMX OT npodaBua (B 4YacTHOCTW, TOBap HyxdaeTcs B
cneumanbHON yCTaHOBKe, NOAKMHYEeHUM unmn cbopke, B HEM MMEHTCS HedoCTaTKu),
rapaHTUMHBIN CPOK He TeYeT A0 YyCTpaHeHUs NPoaaBLIOM Takux 06CTOATENbCTB.

Ecnn peHb pocTaBkv, YCTaHOBKM, MOAKMOYEHUs, COOpkM ToBapa, YCTpaHeHus
3aBuCALWMX OT NpoaaBua 0b6CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTpebutens He MoxeT
MCcnonb3oBaTb TOBap MO HAa3Ha4YeHWo, onpefenuTb HEeBO3MOXHO, 3TU  CPOKU
NCYUCNSIOTCA CO OHA 3aKNIOYEeHUs A0roBopa Kynnmn-npogaxu.

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

AbB3aL nckniodeH. - @edeparibHbil 3akoH om 17.12.1999 Ne 212-@3.

Cpok rogHoCT ToBapa onpeaensieTcst NepnoaoM, UCYUCNSEMbIM CO AHS U3rOTOBMNEHUS
ToBapa, B TEYEHWe KOTOPOro OH MpUrodeH K WCMONb30oBaHWUIO, WM OaTon, [nOo
HaCTYNreHMs KOTOPOW TOBap NPUrOAEH K UCNOMNb30BaHMIO.

MpoooMmKMTENBHOCTL  CpOKa  FOOAHOCTM  ToBapa  AOMKHA  COOTBETCTBOBATb
obsasaTenbHbIM TpeboBaHuAM Kk Ge3onacHOCTM ToBapa.
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)
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3. lapaHTuUiHbIE CpPOKM MOryT YCTaHaBNMBaTbCA Ha KOMMMEKTyLWMe u3genusa u
COCTaBHble 4acTM OCHOBHOro ToBapa. [apaHTUWHbIE CPOKM Ha KOMMMEKTylLme
N3genusa n cCoCTaBHble YacTh NCHUCTIAIOTCA B TOM Xe nopsigke, YTo U rapaHTUNHBIA CPOK
Ha OCHOBHOW TOBap.

[[apaHTUWHbIE CPOKM Ha KOMMMEKTyLWMe U3Oenus U COCTaBHble 4acTu ToBapa
CUMTalOTCA pPaBHbIMW FAPAHTUMHOMY CPOKY Ha OCHOBHOE W3genve, ecnnm UHoe He
yCTaHOBIIEHO OroBopoM. B cnyyae, ecrnv Ha KOMNNekTywLwee nsgenne u CoCTaBHyH
YyacTb ToBapa B  [JOroBope YCTaHOBMIEH TrapaHTUWHbLIK  CPOK  MeHblueun
NPOAOIPKUTENBHOCTN, YEM rapaHTUNHBIA CPOK Ha OCHOBHOE wusgenue, notpebutennb
BNpaBe npeabsiBUTb TpeboBaHUS, CBA3aHHble C HegocTaTkamu KOMMMEKTYHOLWEro
n3genusa 1 CoCTaBHOM YacTu ToBapa, Npu ux obHapyXeHUM B TeYeHWe rapaHTUNHOrO
CpoOKa Ha OCHOBHOE M3aenuve, ecnv MHOe He NPesyCMOTPEHO AOrOBOPOM.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn Ha komnnekTywowee u3genve YCTaHOBMEH rapaHTUMHbIA CPOK Bonbluen
NPOAOITKUTENBHOCTN, YEeM rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, MNOTpebuTenb
BrnpaBse npegbsBuUTb TPeOOBaHUA B OTHOLLUEHWM HEQOCTATKOB TOBapa Npu YCrnoBuu, YTO
HeJOCTaTKM KOMMNIEKTYIOWEro nagenna obHapyXeHbl B TeYEHWe rapaHTUMHOIO cpoka
Ha 9TO nsgenve, He3saBNUCUMO OT UCTEYEHUSI TapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yKkasaHHble B HacTosiLen ctaTbe, 4OBOOATCA OO0 CBeAeHus noTpebutensa B
MHdOpMaUuM O ToBape, NPeAoCTaBnsieMon NoTpebuTento B COOTBETCTBMUN CO CTaTbeN
10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN OOrOBOPOM FapaHTUWHLIMG CPOK COCTaBnseT
MeHee [OBYyX NneT W HedocTaTkn ToBapa obHapyxeHbl notpebutenem no ucredeHuu
rapaHTUMHOrO CpoKa, HO B npegenax ABYyX NeT, notpebutenb BnpasBe NpeabsBUTb
npogasuy (u3rotoButento) TpeboBaHusA, NpeaycMOTpeHHble cTaTben 18 HacToswero
3akoHa, ecnu [OKaXeT, 4YTO HeaocTaTkM ToBapa BO3HMKNAM A0 €ero nepegauyu
noTpebuTento nnun nNo NpUYNHaM, BO3HUKLINM 4O 3TOF0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

6. B cnyyae BbISIBMEHUS CYLLECTBEHHbIX HEOOCTATKOB ToBapa noTpebuTtens Brnpase
npeabsBUTb M3rOTOBUTENO (YNOTHOMOYEHHOM OpraHu3auun unm ynosIHOMOYEHHOMY
VUHAMBMAYaNbHOMY MpeanpuvHUMaTento, MMnopTepy) TpeboBaHne o 6e3BO3ME3AHOM
YyCTPaHEHUN TaKUX HEeLOCTaTKOB, €CNW [OKaXeT, YTO OHM BO3HMKNM [0 nepedaudn
TOBapa NoTpeduTento Unm No NpuYMHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

YkaszaHHoe TpeboBaHne MOXeT ObiTb MpeabsaABreHo, ecnn HegocTaTkm ToBapa
obHapyXeHbl MO MCTEYEeHUM OBYX NeT CO OHSA nepedayn ToBapa notpebutento, B
TeYeHne yCTaHOBIIEHHOrO Ha TOBap Cpoka CryXbbl UNn B TeYEeHNe OeCATU NeT CO AHS
nepegayv ToBapa noTpeduTento B cnyyYae HeyCTaHOBNEHNSA CpoKa CNnyX0Obl.

Ecnu ykazaHHoe TpeboBaHMe He yOOoBNEeTBOPEHO B TeYeHUe ABaALAaTK AHEN Co OHS ero
npeabsBreHns notpebutenem unum obGHapYXeHHbIN MM HegoCTaTOK ToBapa SIBMSIeTCS
HeycTpaHMMbIM, NOTPebUTeNb NO cBOeMy BbIGOPY BrpaBe NpeabsBUTbL U3rOTOBUTENHD
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(yNnONMHOMOYEHHOW  OpraHM3auuMmM WM YNOSIHOMOYEHHOMY  MHAUBMAYaNbHOMY
npeanpyHUMaTento, MMNopTepy) WHble MNpeaycMOTpeHHble nyHkToM 3 cTtatbn 18
HacTosiwero 3akoHa TpeboBaHMss  wunM  BO3BpPaATUTb  TOBap  M3rOTOBUTENHO
(yNONMHOMOYEHHOM  OpraHu3auuMmM WM YNOSIHOMOYEHHOMY  MHAUBWMAYarbHOMY
npeanpyHMMmaTtento, MMmnoptepy) M notpeboBaTb BO3BpaTa YNfavyeHHOW AEHEXHOW
CYMMBbl.

(n. 6 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa W3rotoButenem (npoaasBuoM,
YNOMHOMOYEHHON oOpraHusauven WM YNOSIHOMOYEHHbIM MWHAUBUAYANbHbIM
npeanpuHUMaTenem, MMNoOpTepPomMm)

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. Ecnu cpok ycTpaHeHus HeJoCTaTKOB ToBapa He onpeneneH B NMMCbMEHHOW dopme
cornalleHneM CTOPOH, 3TU HedoCTaTKM [OOSMKHbl OblTb YCTpaHeHbl W3roTOBUTENEM
(nponasuoMm, YNONMHOMOYEHHOM opraHusauuen nnu YNONMHOMOYEHHbIM
nHanBMAYarnbHbIM NpegnpuHuMaTenemM, UMMNOPTEPOM) He3amMeanuTenbHO, TO ecTb B
MUHUMarbHbIN CPOK, OOBEKTMBHO HEOOXOANMbBIN ANA UX YCTPAHEHUSI C y4ETOM OObIYHO
npuMmeHaemoro cnocoba. Cpok ycTpaHeHWss HedoCTaTKOB ToBapa, onpefernsemMbin B
NMMCbMEHHOW (hopMe corralleHMeM CTOPOH, He MOXET NpeBbIWaTh COPOK NATb AHEN.

B cnyyae, ecnn BO BpeMsi yCTpaHeHUs HeQOCTATKOB ToBapa CTaHeT O4YeBUOHbIM, YTO
OHW He ByayT yCTpaHeHbl B onpefeneHHbI cornatleHmemM CTOPOH CPOK, CTOPOHbI MOTyT
3aKn4YnTb cornaleHne O HOBOM CpOKe YCTpaHeHusi HegocTaTkoB, ToBapa. [pu atom
OTCyTCTBUE HeobXoAMMbIX ANA YCTPaHeHWs HedoCTaTKOB ToBapa 3anacHbIX 4vacTew
(oetanen, martepuanoB), obopyaoBaHWs WUNU MNOAOGHbIE MNPUYUHBI HE SBNSAKTCS
OCHOBaHVEM [ 3aKNi0YeHWs CorfnalleHns O TakOM HOBOM CpOKe U He ocBoboxaatoT
OT OTBETCTBEHHOCTW 3a HapylleHWe CpoKa, OnpenerieHHOro corrnaweHuemM CTOPOH
nepBOHaYanbHo.

(n. 1 e ped. ®edepanbHo20 3akoHa om 25.10.2007 Ne 234-@3)

2. B OTHOLWEHMN TOBApOB ANUTENBLHOrNO NONb30BaHMUS M3roTOBUTEMb, Npoaasel NmMbo
YyNONHOMOY€EHHas opraHusauus nnm YNONTHOMOYEHHbIN NHOMBUAYaNbHbIN
npeanpuHumatens 00s3aHbl  Npy  NpeabsBneHun notpebutenem  ykasaHHOro
TpeboBaHus B TpexaHEBHbIN CPoK 6e3Bo3Me3dHO npenocTaBuTb MNoTpebuTtento Ha
nepuon pemMoHTa TOBap ANUTENbHOrO MNONb30BaHUS, obnagalwun STUMK  XKe
OCHOBHbIMW MOTPEBUTENBCKMMM CBOMCTBaMKM, obecneyvMB [OCTaBKy 3a CBOW CYeET.
[MepeyeHb TOBApOB ANIMTENBHOMO NOMb30BaHUSA, HA KOTOpbIE YKa3daHHOe TpeboBaHme He
pacrnpocTpaHsieTcs, yctaHaBnmBaeTtcs [pasutensctsom Poccurickon ®epepauuu.

(8 ped. ®edeparnbHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3,
om 25.10.2007 Ne 234-®3)

3. B cnyyae ycTpaHeHUs HeOocTaTKoOB ToBapa rapaHTUWHBIA CPOK Ha Hero
npoaneBaeTcs Ha Nepuo, B TEYEHME KOTOPOro ToBap HE UCMONb30Barncs. YKa3aHHbIN
nepuon ncuncnsaeTcst co AHA obpalleHns notpebutend ¢ TpeboBaHneM 06 ycTpaHeHUn
HeOoCTaTKOB TOBapa A0 AHSA Bbldayu ero no okoH4YaHuu pemMoHTa. [pu Bbigave ToBapa
n3rotoBuTenb (Npogasel, YMNOSIHOMOYEHHAA oOpraHuM3auus WNn  ynosTHOMOYEHHbIN
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NHONBMAYanNbHbIA NpeanpuHUMaTenb, uMnopTep) 0b6a3aH NpegocTaBuTb B MMCbMEHHOM
dopme noTpedbutento nHdopmauuto o garte obpaileHms notpedbutens ¢ TpeboBaHneEM
06 ycTpaHeHun OBHapyXeHHbIX UM HedOCTaTKOB TOBapa, O AaTe nepefayn ToBapa
notpebutenem onsi ycTpaHeHNs HeAOCTaTKOB ToBapa, O AaTe yCTpaHeHUs1 HeJOCTaTKOB
ToBapa C WuX onucaHveMm, 06 WCNONb30BaHHbLIX 3anacHbIX YacTax (getansx,
mMaTepuanax) m O gate BblgauuM ToBapa MNOTPEOMTEnNtd MO OKOHYaHWW YCTpPaHEeHWUs
HeJoCTaTKOB TOBapa.

(8 ped. ®edeparsibHO20 3akoHa om 25.10.2007 Ne 234-®3)

4. Tlpn ycTpaHeHUM HeOoCTaTKOB TOoBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYHOLEro
n3genua MnM COCTaBHOW 4YacTM OCHOBHOIMO W3AENUSA, Ha KOTOpble YCTaHOBIIEHBbI
rapaHTUMHbIE CPOKW, HA HOBbIE KOMMSEKTYHOLee Wu3genue WnNu COCTaBHYK 4YacTb
OCHOBHOIO U34enuvs yCTaHaBNMBAETCS rapaHTUNHbBIA CPOK TOM XKe NPOAOIIKUTENBHOCTH,
4YTO U Ha 3aMEHEHHble KOMMSEKTYILee U3genne MM COCTaBHYKD 4YaCTb OCHOBHOTO
n3genus, ecnv NHoe He NpeasyCMOTPEHO LOrOBOPOM, U rapaHTUMHBIN CPOK MCYMCNSETCH
CO [HS Bblga4m NoTpebuTento 3Toro ToBapa No OKOHYaHMU PEMOHTA.

(. 4 e ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B cnyyae oGHapyxeHuWsi noTpebutenem HeOoCcTaTKOB ToBapa M npeabsiBreHust
TpeboBaHUsA O ero 3ameHe npopgasel, (M3roToBUTENb, YNONHOMOYEHHasi opraHu3auus
WM YNOSTHOMOYEHHBIN  MHOMBUAOYANbHbIA NpeanpuHUMaTtens, umnopTep) o06s3aH
3aMEHUTb TaKoW TOBap B TEYEHWe cemMu AHeN CO OHS NpeabsBreHUs yKaszaHHOro
TpeboBaHMs noTpebuTeneMm, a npuv HeobXoaUMOCTU AONONHUTENBHOW NPOBEPKU
KayecTBa Takoro ToBapa NpoaaBLIOM (M3roTOBUTENEM, YNONTHOMOYEHHOW OpraHu3aumen
WM YNONTHOMOYEHHBIM WHAMBUAYarNbHbIM NpeanpuHUMaTenem, WUMNopTepomM) - B
TeyeHue ABaauaTv AHeN co OHSA NpeabsiBNeHns ykasaHHOro TpeboBaHus.

Ecnrm 'y npogaBua  (M3rotoBUTENS,  YNONIHOMOYEHHOW  OpraHuM3aumMmM  unm
YNOMHOMOYEHHOIO WMHAUBMAYANbHOIO NpeanpuHMMaTens, umnoptepa) B MOMEHT
npeabsiBrieHns TpeboBaHWsi OTCYTCTBYET HEOOXoAUMbIN ANs 3aMeHbl TOBap, 3aMeHa
OomkHa ObITb nNpoBedeHa B TeYEeHMEe Mecsua CO OHA NpeabsBNEeHUst Takoro
TpeboBaHus.

B panoHax KpamHero CeBepa W NpUpPaBHEHHbLIX K HUM MECTHOCTAX TpeboBaHue
notpebutens o 3ameHe ToBapa NOANEXUT yOOBNETBOPEHMIO MO €ro 3a8BMEHMIO B CPOK,
HeobXxoauMbIA NSt o4epeaHOn A0CTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW panOHbl, B
cnyyae OTCYTCTBUS y npojaBua (M3roToBUTENS, YNOSTHOMOYEHHOW OpraHusauum unu
YNONIHOMOYEHHOIO MHAMBMAOYANbHOrO NpeanpuHuMarTens, nmnoprepa) HeobxoanmMoro
AN 3aMeHbl TOBapa Ha AeHb NpeabsBeHns ykazaHHOro TpeboBaHus.

Ecnn gnsa 3ameHbl ToBapa Tpebyetca 6onee cemun gHen, no TpeboBaHmio notpebutens
npoaaseL (M3roToBUTENb NGO YNONHOMOYEHHast OpraHM3aumsa UM ynosTHOMOYEHHbIV
NHOMBMAOYaAnNbHbIA NpeanpuUHUMaTenb) B TeYeHue Tpex OHEn Co OHA npenbsBneHus
TpeboBaHus 0 3ameHe ToBapa 006s3aH 6e3B0o3Me3aHO NpeaocTaBuUTb NOTPebuTento BO
BPEMEHHOE MONb30BaHME HA NEPUOL 3aMeHbl TOBap ANMUTENBLHOIO MONb30BaHUS,
obnagarowmn 3TUMM XXe OCHOBHbIMM NOTPEBUTENLCKMMU CBOMCTBamMU, obecnevmB ero
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[OCTaBKy 3a CBOW cyeT. OTO MNpaBWUSI0 He pPacnpocTpaHAeTCs Ha ToBapbl, nepeyeHb
KOTOpbIX onpeaensieTcsi B COOTBETCTBUM C NMYHKTOM 2 cTaTbk 20 HacTosdwero 3akoHa.
(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 25.10.2007 Ne 234-®3)

2. ToBap HeHaanexawlero ka4yecrtsa AoJMKeH ObITb 3aMEHEH Ha HOBLIM TOBap, TO €CTb
Ha ToBap, He ObIBLINIK B ynoTpebneHuuw.

[Npn 3amMeHe ToBapa rapaHTUNHbLIA CPOK NCHUCIISIETCA 3aHOBO CO AHS nepeaadun ToBapa
notpeburento.

CtaTtba 22. Cpoku yaoBneTBOpeHUs oTAeNbHbIX TpeboBaHUM noTpedbutens
(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

TpeboBaHus noTpebuTens o copasMepHOM YMEHbLUEHUM MOKYMHOM LEeHbl TOoBapa,
BO3MELLEHMM pacXOdoB Ha WCNpaBfieHMe HeaoCTaTKoB TOBapa noTpebutenem unm
TpeTbUM NnMLOM, BO3BpaTe YMMayYeHHOW 3a TOBap [OEHEXHOW CyMMbl, a Takxke
TpeboBaHMe O BO3MeELWEHUN YObITKOB, MPUYMHEHHBLIX MOTPpebuTento BcneacTemne
npodaxu ToBapa HeHaanexawlero kadecrtBa nmMbo nNpedoCcTaBneHnsa HeHagnexaiien
MHpopmauun o ToBape, nNoanexaT YAOBMETBOPEHUIO NPoAaBLOM (M3roTOBUTENEM,
YyNOMHOMOYEHHON  OpraHu3auvMerd  WNn  YNOfAHOMOYEHHbIM  WHAMBMAYASbHBIM
npeanpuHuMmaTenemM, UMMNOPTEPOM) B TeYeHMe AEeCATU OHEN CO OHA NpeabsBleHUs
COOTBETCTBYHOLWEro TpeboBaHus.

(8 ped. ®edeparsibHO20 3akoHa om 25.10.2007 Ne 234-®3)

Cratba 23. OTBeTCTBEHHOCTb npopaBua (M3rotoBuTensi, YMNOSIHOMOYEHHOW
opraHuMsauum WM YMNONHOMOYEHHOro MWHAUBMAYaNbHOro npeAnpuHMMaTens,
MMnopTepa) 3a NPOCPOUKY BbINOSIHEHUA TpeboBaHUN noTpedbuTens

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

1. 3a HapyweHue npeaycMoTpeHHbIX ctatbsammn 20, 21 n 22 HacToswero 3akoHa
CPOKOB, a Takke 3a HEBbINOSIHEHME (3a4epPXKKYy BbINONHEHUS) TpeboBaHMs noTpebutens
0 NpefoCTaBfieHMN eMy Ha NEPUOA PEMOHTA (3aMeHbl) aHanorM4yHoro ToBapa npogasel,
(n3roToBUTEND, yrNorTHOMOYEHHas opraHusaums nnu YNONMHOMOYEHHbIN
NHOMBMAOYaANbHbIA NpeanpuHUMaTenb, UMNopTep), OOMNYCTUBLUMA TakMe HapyLUEHWUs,
ynnadmBaeT notpebutento 3a Kaxabl AeHb MPOCPOYKN HEYCTOWMKY (MEHI0) B pasmepe
OLHOro NpoLeHTa LeHbl ToBapa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

LleHa ToBapa onpeaensieTcsa, UCXOAs U3 ero LeHbl, CyLleCcTBOBaBLLEN B TOM MecCTe, B
KoTopoM TpeboBaHue noTpebuTtens SOMKHO 6biNo GbiTb YyOOBNETBOPEHO MPOAABLIOM
(n3roToBUTENEM, yNOMHOMOYEHHOMN opraHusaumen nnu YNONMHOMOYEHHbIM
MHAMBUAYanbHbIM  NPeAnpuUHUMAaTeneM, WMMNOPTEPOM), B [AeHb [A0OpPOBOMBLHOIO
yAOBMETBOPEHUs Takoro TpeboBaHuMsi Unu B AeHb BblHECEHMSI CyaebHOro pelueHus,
ecnu TpeboBaHme 4O6POBONBLHO YAOBMETBOPEHO He Bbifo.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. B cnyyae HeBbINONHeHUs TpeboBaHui nNoTpebutens B CPOKW, NPeayCMOTPEHHbIE
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ctatbamn 20 - 22 Hactoswero 3akoHa, noTpebutenb BnpaBe MO cBoeMy BblGOpy
npeabaBUTb MHblEe TpeboBaHUS, yCTaHOBIEHHbIE CTaTben 18 HacTosLwero 3akoHa.

Cratba 23.1. [locneactBuMA HapylweHuMs NpoAaBLUOM CpoKa nepepaum
npeaBapuTesnibHO OMJIA4YeHHOro ToBapa noTpeouTento

(esedeHa ®edeparibHbiM 3akoHOM om 25.10.2007 Ne 234-®3)

1. [oroBop Kynnu-npogaxu, npegycmaTpuBarowmi 00653aHHOCTb noTpebuTens
npeaBapuTenbHO ONNaTtUTb ToBap, OOMMKEH codepaTb YCMoBME O CPOKe nepenadv
ToBapa notpebutento.

2. B cnyyae, ecnu npogaseu, nonyYmMBlUMA CyMMY npeaBapuUTeNnbHOW onnaTbl B
onpeaenieHHoM AOroBOPOM Kynsiv-npoAaxu pasmepe, He UCNonHWUN 06A3aHHOCTb Mo
nepegade ToBapa noOTpebuTentd B YCTAHOBMEHHbIM TakMM [LOrOBOPOM  CPOK,
noTpebuTens No cBoemy Bblbopy Bnpase noTpedoBathb:

nepeaayn onnavyeHHoro ToBapa B YCTAHOBIIEHHbIA UM HOBbIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTeribHOM onnaTbl TOBapa, He NepeAaHHoOro NpoaaBLOM.

Mpn atom notpebutenb Bnpase noTpeboBaTb Takke MOSIHOrO BO3MELLEHUST YObITKOB,
MPUYMHEHHbIX €My BCMeACTBME HapyLEeHUs YCTaHOBIEHHONO [AOrOBOPOM  Kymsn-
npogaxu cpoka nepegayv npeasapuTenbHO OnnavyeHHoro Toeapa.

3. B cnyyae HapyLwieH1a yCcTaHOBNEHHOrO AOroBOPOM KyNiiM-nNpoAaaxu cpoka nepenayu
npeABapuTeribHO OMfayYeHHoro ToBapa noTpebuTento npopasel ynradvsaeT emy 3a
Kaxgbl OeHb NPOCPOYKM HEYCTOWKY (NeHun) B pas3mepe MOMOoBUHBLI MPOLIEHTa CyMMbI
npeaBapuTernbHOW onnaTtbl ToBapa.

HeycTonka (neHun) B3biCKMBaAETCA CO OHS, KOraa no AOroBopy Kynnu-npogaxu nepegava
ToBapa notpebutento gormkHa Gbina GbiTb OCyLWlecTBNeHa, OO OHA nepedayn ToBapa
noTpeduTento unn o OHS yAoBneTBopeHus TpeboBaHna notpedbutensa o Bo3BpaTe eMy
npeaBapuTENbHO YNIavyeHHOW UM CyMMbl.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXET MpeBbllaTb CyMMY
npeaBapuTernbHOW onnaTtbl ToBapa.

4. TpeboBaHna notpebutenss o Bo3BpaTe ynfnadYeHHOW 3a ToBap CYMMbl U O MOSTHOM
BO3MeLLeHMM YObITKOB nognexart yAOBMeTBOPEHUIO MNpoAaBLOM B TevyeHue Lecatu
OHen Co OHA npeabsiBrieHnss COOTBETCTBYIOLEro TpeboBaHus.

5. TpeboBaHuss NoTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HacTosiLen cTaTbW, He
nognexaT YOOBMNETBOPEHUID, €eCnv npoAaBel, [OKaXeT, 4YTO HapylleHWe CpOKOB
nepegayM notpebutenio nNpeaBapuTeEnbHO  OMNMAYEHHOro ToBapa  NPOWU3OLLSIO
BCNeACTBME HENPEOSONTMMON CUIbl UK NO BUHE NOTpebuTens.

Cratba 24. PacyeTbl ¢ notpebutenem B cnyvyae npuoGpeTeHuss MM ToBapa
HeHaanexalwero KayecTtsa



3akoH P® o1 07.02.1992 Ne 2300-1
(pep. ot 05.05.2014) "O 3awwuTe npas noTpebutenen” HokymeHTbl Poccunckoro 3akoHoaaTenbCcTBa
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

1. Npun 3ameHe ToBapa HeHagnexallero kKayecTBa Ha TOBap 3TOW Xe Mapku (3TUX e
MoAenu u (unn) apTukyna) nepepacyeT LieHbl ToBapa He Npou3BoguTCA.
(8 ped. ®edeparsibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. lpn 3ameHe ToBapa HeHajneXallero Ka4ecTBa Ha TakoW e ToBap APYron Mapku
(Mogenun, apTukyna) B crnyyae, ecnu LueHa ToBapa, noafnexallero saameHe, HXe LeHbl
ToBapa, NpeaoCTaBfiEHHOro B3aMeH, NOTpebuTenb OOMKEeH AonnaTuTb pasHuly B
LUeHax; B criyvae, ecnv LeHa ToBapa, noanexallero 3ameHe, Bbllle LeHbl ToBapa,
npenoCTaBNeHHOro B3aMeH, pasHuua B LeHax BbinnadmBaeTcs notpebutento. LleHa
TOBapa, noanexawlero 3amMeHe, ornpegenseTcd Ha MOMEHT ero 3amMeHbl, a ecnu
TpeboBaHue nNoTpebuTens He yooBMNEeTBOPEHO NPOAABLOM, LiEeHa 3aMeHSeEMOro Toeapa
N ueHa nepegaBaemMoro B3aMeH ToBapa onpefensitoTca Ha MOMEHT BbIHECEHUS Cyo0oM
peLlleHnsa o 3aMmeHe ToBapa.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae npeabsiBneHua notpebutenem tpeboBaHms 0 cOpasMepPHOM YMEHbLUEHUN
MOKYNHOW LUEHbl ToBapa B pacyeT nNpPUHMMAaEeTCs LeHa ToBapa Ha MOMEHT
npeabsBrneHns notpebutenem tpeboBaHma 06 yueHke unum, ecnm oHO A406POBONBHO He
yAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM PELUEHUS O COPa3MEPHOM YMEHbLLEHWMN
MOKYMNMHOWN LiEHbI.

(n. 3 8 ped. ®edeparsibHo20 3akoHa om 17.12.1999 Ne 212-@3)

4. MNpwn BO3BpaTe TOBapa HeHagnexawero kayectsa norpebutens Bnpase TpeboBaTb
BO3MELLEHUS pa3HuUbl MeXady LeHOW ToBapa, YCTaHOBEHHOW [OroBOPOM, U LIEHOW
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT [JO0OpPOBOSBHOIO YOOBMETBOPEHUSA TaKOro
TpeboBaHua wunu, ecnu TpeboBaHne AOOPOBOMBLHO HE YAOBMETBOPEHO, HA MOMEHT
BbIHECEHUS CYOM peLleHUs.

(n. 4 esedeH PedeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3, e ped. ®edepasibHO20
3akoHa om 21.12.2004 Ne 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHaAnexallero KayecTBa, NPOAaAHHOrO B KpeawuT,
noTpebuteno BO3BpallaeTcs ynnavyeHHas 3a ToBap AeHexHas cymMma B pasmepe
MOraweHHOro Ko AHK0 BO3BpaTa yKasaHHOro ToBapa KpeauTa, a Takke BO3MellaeTcs
nnarta 3a npeaocTaBreHve KpeguTa.

(n. 5 8 ped. ®edeparsibHo20 3akoHa om 21.12.2004 Ne 171-@3)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexawlero kadecrtBa, NpMOOpPeTEHHOro
notpebutenem 3a c4yeT noTpebuTenbckoro kpeguTta (3arvma), npogasel, o064a3aH
BO3BpaTUTb NOTPEOUTENIO ynnadeHHyl 3a ToBap [AEHEXHYH CyMMYy, a Takke
BO3MECTUTb YynniadeHHble noTpedbuTenem npoueHTbl U WHble NnaTeXu MO OOroBopy
noTpebuTenbCcKoro kpeanTa (3anma).

(n. 6 esedeH PedeparibHbiM 3akoHOM om 21.12.2013 Ne 363-®3)

CraTtbsa 25. paBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTea

1. Motpebutene BnpaBe OOMEHATb HENPOAOBOSLCTBEHHbLIM TOBAap Hagnexaliero
KayecTBa Ha aHamnorMyHbl TOoBap Yy nMpodasua, y KOTOpOro 9TOT ToBap Obin
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npuobpeTeH, ecnn ykasaHHbI ToBap He nogowen no ¢opme, rabaputam, gacoHy,
pacuBeTKe, pasMepy Unmn KomniekTauum.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutens MMeeT NpaBo Ha 0OMeH HenpoAOBONbLCTBEHHOIO TOBapa Haanexallero
KayecTBa B TeYeHue YeTbipHaaLuaTh AHEN, He cUnTas aHSA ero Nnokymnku.

O6meH HenpoOoBONbCTBEHHONO TOBapa HaAnexallero kayectBa NpoOBOAWUTCS, eCnn
YyKa3aHHbIi ToBap He Obin B ynoTpebneHuu, COXpaHeHbl €ro ToBapHbIA BUA,
notpebutenbckue CBOWCTBA, NNOMOLI, (abpuyHbie HApnbikM, a TakKe UMeeTcs
TOBapPHbIA YEK UM KAcCOBbIN YeK NMBO MHOM NOATBEPXKOAMLWMIA onnaTy yKasaHHOro
ToBapa OokyMeHT. OTcyTCcTBME Yy noTpebutensa ToBapHOro Yeka UM KaccoBOro 4eka
nmbo uMHOro noaTBepXAawLWero onnaty ToBapa [OKYMEHTa He nuwaet ero
BO3MOXHOCTW CCbINaTbCH Ha CBUAETENbCKUE NOKasaHus.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

[MepeyeHb TOBapoOB, He nognexawmx o6MeHy Mo OCHOBaHUAM, YKa3aHHbIM B
HacTosLen cTaTbe, yTBepxaaeTcs [NpasutensctBom Poccuiickon egepaumm.

2. B cnyyae, ecnu aHanorn4Hbli ToBap OTCYTCTBYET B Mpogaxe Ha AeHb obpalieHus
notpebutens Kk npoaasuy, NoTpebutens BNpaBe oTKa3aTbCs OT UCNOSTHEHUSA AOroBopa
Kynnu-npogaxwu n notpebosaTb Bo3BpaTa ynnavyeHHOM 3a yYKa3aHHbI TOBap LEHEXHON
cymmbl. TpeboBaHne noTpebuTenss 0o Bo3BpaTe YNfayeHHOW 3a YyKasaHHbIA ToBap
OEHEXHOW CyMMbl NOANEXUT YAOBNETBOPEHUIO B TEYEHME TPEX AHEN CO OHS BO3BpaTa
yKaszaHHOro Tosapa.

Mo cornawennto notpebutena ¢ npogaBuom o6MeH ToBapa MOXeT ObiTb
NpeaycMOTPEH NpU NOCTYNNIEHNN aHanNorM4YHOro ToBapa B npogaxy. MNpoaasel, 065a3aH
He3amennMTenbHO COOBLWMTL NOTPEedUTEeNnto O MOCTYNSIEHUN aHanorMyHoro ToBapa B
npoaaxy.

(n. 2 8 ped. ®edeparnbHo20 3akoHa om 21.12.2004 Ne 171-®3)

Cratbs 26. YTpaTtuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 Ne 234-d3.
CraTtbsa 26.1. lIncTaHUMOHHbLIN CcNOCO6 Npogaxu ToBapa
(esedeHa ®edeparibHbiM 3akoHOM om 21.12.2004 Ne 171-@3)

1. [oroBop pPO3HMYHOW Kynnn-Nnpoaxu MOXeT OblTb 3akmnoyeH Ha OCHOBaHUU
O3HaKOMIEHUs noTpedbuTena C npearioXeHHbIM MpoAaBLOM OnMuMcaHueMm ToBapa
nocpeacTBOM KaTaroroB, MpocnekToB, OykneTtoB, (POTOCHMMKOB, CpPeacTB CBA3MU
(TEenesn3MOHHON, MOYTOBOW, PaAMOCBA3N U APYrUX) WU UHLIMW  UCKIHOYaoLWMMM
BO3MOXHOCTb HEMnocpeaCcTBEHHOrO0 O3HaKOMISIeHUs noTpebutensa ¢ ToBapom nmbo
obpasuyom TOBapa nMpu 3akfYeHUM Takoro [oroBopa (AUCTAHUMOHHBLIN Cnocob
npoaaxu ToBapa) cnocobamu.

(8 ped. ®edeparsibHO20 3akoHa om 25.10.2007 Ne 234-®3)

2. MNpogaBuoM [0 3aKnoveHns JoroBopa AoMmkHa ObITb NpegocTaBneHa notpebutento
NHpopMauusa o6 OCHOBHbLIX MOTPeEOBUTENLCKMX CBOMCTBAX ToBapa, o6 agpece (Mecte
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HaxoXgeHus) npogasua, O MeCTe M3roToBfEeHWs ToBapa, O MOMAHOM (OUPMEHHOM
HaMMeHOBaHUN (HaMMeHoBaHMM) npofaBua (M3roToBuTENd), O LEeHe U 00 ycrnoBusiX
npnobpeteHnss ToBapa, O €ro [JoCTaBKe, CpoKe CnyxObl, CpOKe TrogHOCTU U
rapaHTUMHOM CpOKe, O MOopsiAKe onnaTtbl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOro
AEenCcTByeT NpeasioxKeHne o0 3aknio4YeHn 4orosopa.

3. MoTpebutento B MOMEHT OOCTaBKu TOBapa AOSMKHA ObiTb B MUCbMEHHOW hopme
npegocraBneHa MHgopmauma o ToBape, nNpenycMoTpeHHas ctaTben 10 HacToswero
3akoHa, a Takke npefycMOTpeHHasi NMYHKTOM 4 HacTodAwen cTtaTbu uHdopmauus o
nopsiike U Cpokax Bo3BpaTta ToBapa.

4. MoTpeGutens BrnpaBe OTKasaTbCA OT ToBapa B nboe BpeMs [0 ero nepegayu, a
nocrne nepenayun ToBapa - B Te4eHne ceMu gHen.

B cnyyae, ecnn uvHdopmaums 0 nopsake M cpokax Bo3BpaTa TOBapa Hagnexawiero
KayecTBa He Bblna npegocTaBreHa B NMMCbMEHHOW (hopMe B MOMEHT JOCTaBKuM ToBapa,
notpebutens BnpaBe OTka3aTbCA OT TOBapa B TeYEeHMEe Tpex MecsueB C MOMEHTa
nepegayv Tosapa.

Bos3BpaT ToBapa Hagnexallero kayectsa BO3MOXEH B Criyyae, eClni COXpaHeHbl ero
TOBapHbIN BMA, NOTPebMTENbCKME CBOWCTBA, a TakkKe AOKYMEHT, MOATBEPXKAAOLLMA
daKT 1 ycrnoBuUs NOKYMKW ykaszaHHoro toeapa. OTCyTCTBME Yy NOTPEOUTENS QOKYMEHTA,
noaTBepXaalowero akT U ycrnoBus MOKYMKW ToBapa, He NULIAeT ero BO3MOXHOCTM
ccbinaTbCs Ha Apyrue gokasaTenbCcTBa npuobpeTeHns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKas3aTbCA OT TOBapa HaAnexallero Kayectsa, MMeLLLero
WHAMBMAYaNbHO-ONPEeAeneHHble CBOWCTBA, €CNM  YyKasaHHbll ToBap MOXeT ObiTb
MCMNOmMNb30BaH UCKNIOYMTENBHO NpUobpeTaloLLMM ero notpeduTtenem.

Mpn oTkase noTpebutens oT ToBapa NpoAaBel, AOIMKEH BO3BPaATUTb €My OEHEXHYH
CyMMy, ynnadeHHyto notpebutenem no [OroBopy, 3a WCKMOYEHMEM pPacxonoB
npodaBua Ha AOCTaBKYy OT MoTpebuTens BO3BpaLlEHHOro ToBapa, He MNo3gHee 4em
yepe3 [ecATb [AHEeW CO [OHA npeabsaBneHust notpebutenem COOTBETCTBYHOLLENO
TpeboBaHus.

5. Tllocnegctems npogaxu ToOBapa HeHagnexawero kadectBa AMCTAHUMOHHbBIM
cnocobom npodaxu TOBapa YCTAHOBMIEHbl MOMOXEHUSMWU, NpPesyCMOTPEHHbIMU
ctatbsMun 18 - 24 HacTosLwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu otaenbHbIX BUAOB TOBapoB

(ssedeHa ®edeparbHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

MpaBuna npogaxun OTAENbHbIX BMAOB TOBApOB ycCTaHaBnuBawTcs [1paBUTENbCTBOM
Poccunckon ®epepaunn.

Nnaea lll. 3awmTta npaB noTpeduTenen nNpu BbINOMTHEHUN
paboT (okaszaHuu ycnyr)



3akoH P® o1 07.02.1992 Ne 2300-1
(pep. ot 05.05.2014) "O 3awwuTe npas noTpebutenen” HokymeHTbl Poccunckoro 3akoHoaaTenbCcTBa
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3aHus ycnyr)

1. icnonHuntenb 0643aH OCyLeCcTBUTb BbINOSIHEHNE paboTbl (OKa3aHUe yCrnyrm) B CPOK,
YCTAQHOBMEHHbLIN NpaBunaMmm BbINOSIHEHUS OTAENbHbIX BUAOB paboT (okasaHus
OTAENbHbIX BUOOB YCMYr) UM JOroOBOPOM O BbINMOMHEHUN paboT (okaszaHwuwu ycnyr). B
AO0roBOpe O BbINOSIHEHUN paboT (OKasaHMK ycnyr) MOXeT npegycMaTpuBaTbCA CPOK
BbINOMHEHUA paboTbl (OKa3aHus YCnyrn), ecnv ykasaHHbIMW NpaBunaMyM OH He
NpeaycMOTpEeH, a TakkKe CpPOK MeHbLeNn MPOAOSHKUTENBHOCTU, YEM  CPOK,
YyCTaHOBMEHHbIN yKa3aHHbIMW NpaBuiamMu.

2. CpoK BbINOMHEHNA paboTbl (OKa3aHUA YCryrn) MOXET onpenendarbca naTtoun
(nepnogoM), K KOTOPOW [OOSMKHO OblTb 3aKOHYEHO BbINOMHEHME paboTbl (OKasaHue
ycnyrn) mnn (1) gatom (nepnogom), K KOTOPOW WUCMOMHUTESNb AOSMKEH MPUCTYNUTb K
BbINOMHEHUIO paboThbl (OKa3aHUIo ycryru).

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyae, ecnu BbINnonHeHne paboTbl (OKa3aHue ycryrn) OCyLLeCcTBSETCH MO YacTam
(mocTaBka NepuvoaMYEecKon neyaTn, TexHudyeckoe O6CnyXmBaHMe) B TEYEeHWe Cpoka
OencTBMs  goroBopa O  BbINOMHEHUW  paboT  (OKkasaHwn  ycnyr),  OOJTKHbI
npeaycMmaTpmBaTbCs COOTBETCTBYIOLIME CPOKM (Nepuodpbl) BbIMOMHEHMS Takux paboT
(okasaHusa ycnyr).

Mo cornaweHnio CTOPOH B [[OroBope MOryT ObiTb MpeayCMOTPEHbl TakkKe CPOKM
3aBepLueHus OTAenbHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMN).
(n. 3 seedeH ®edeparibHbiM 3akoHoM om 17.12.1999 Ne 212-®3)

CraTtba 28. NocneacTBMA HapyLeHUS UCNONTHUTENIEM CPOKOB BbINONHEHUsA paboTt
(okazaHusa ycnyr)

1. Ecnn ucnonHuTenb HapyLwunn CPoKn BbINOMHEHUS paboTbl (OKa3aHWAa yCnyru) - CPOKK
Ha4Yana wn (MNn) OKOH4YaHWA BbINONHEHUST paboTbl (okasanua ycnyrn) u  (Unu)
MPOMEXYTOYHbIE CPOKW BbINOMHEHUST paboTbl (OKasaHWs ycryrn) wunu BO BpeMs
BbIMNONHEHNA paboTbl (OKasaHusl ycnyry) crano O4YeBMAHbIM, YTO OHa He OyaeTt
BbINOJSIHEHA B CPOK, NOTpebuTenb No cBoemy BbIOOPY BNpase:

(8 ped. ®edeparibHbix 3akoHo8 om 17.12.1999 Ne 212-®3, om 25.10.2007 Ne 234-®3)

Ha3Ha4YMTb MCMOMHUTENO HOBbIV CPOK;

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

NOPYYNTb BbINOMHEHNE paboTbl (OKasaHwe ycnyrn) TpeTbUM Nuuam 3a pasyMHYyH LEHY
WNU BbIMOMHUTL €€ CBOMMMU cunamu u notpeboBatb OT UCMNONHUTENS BO3MELLEHUS
MOHECEHHbIX PacxXoaoB;

notpeboBaTb yMEHbLUEHMS LEeHbl 3a BbINONIHEHNE paboThl (OKazaHue ycnyru);
0TKa3aTbCs OT UCMNOJSTHEHUSI AOrOBOPa O BbINOSIHEHMM PabOoTbI (OKaszaHuu ycnyru).

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene BnpaBe notpeboBaTb Takke MNOMHOMO BO3MELWEHUA  YObITKOB,
MPUYMHEHHBIX €My B CBSI3W C HapyLUEHMEM CPOKOB BbINOSIHEHUSA paboThl (OKa3aHWs
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ycnyrm). YObITKM BO3MELLATCA B CPOKM, YCTAHOBIIEHHble ANA YAOBMETBOPEHUS
COOTBETCTBYIOLMX TpeboBaHuin noTpebuTens.
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

2. HasHayeHHble noTpebuTenemM HoBble CPOKM BbINOSIHEHUS paboTbl (OKa3aHUs yCcnyru)
YKa3blBalOTCA B 4OrOBOPE O BbINOSIHEHMM PaboTbl (OKasaHun ycnyru).
(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

B cnydae npocpoY4YKM HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib BrnpaBe npegbAaBnTb UCNOJTHUTENIO
MHblE Tpe6OBaHVI$I, YCTAHOBJ1E€HHbIE NMYHKTOM 1 HacTosLen cTaTbu.

3. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyru), Bo3Bpallaemas notpeburtento npum
OTKa3e OT MCMOSIHEHMS AOroBOpa O BbINONHEHUM paboThbl (OKa3aHuM yCryrn), a Takke
yynTbiBaemas npu yMeHblUEeHUWN LeHbl BbIMOMTHEHHOW paboTbl (OKa3aHHOM Yycnyru),
onpegenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 n 5 ctatbun 24 HacTosiwero 3akoHa.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

4. MNpwn oTKkase OT UCMOSIHEHUS OOroBopa O BbIMNOSHEHUN paboTbl (OKazaHWKU yCryrn)
MCNONHUTENb He BrnpaBe TpeboBaTb BO3MELLEHWUS CBOUX 3aTpaTt, MPOM3BEOEHHbIX B
npouecce BbINOMHEHMA paboTbl (Oka3aHMsa ycnyru), a Takke nnatbl 3a BbINOIHEHHYHO
paboTy (OKasaHHYyK YCNyry), 3a WUCKIYEHWEM cny4yasd, ecnu notpebutenb NpuHSN
BbIMOSIHEHHYO paboTy (OKa3aHHY YCnyry).

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

AG3au uckntoyeH. - ®edeparibHbili 3akoH om 17.12.1999 Ne 212-@3.

5. B cnyyae HapylweHus yCTaHOBMEHHbIX CPOKOB BbIMNOMHEHUS PaboTbl (OKa3aHWA
YCNyru) unm HasHadeHHbIX NoTpedbuTenem Ha OCHOBaHWWM MyHKTa 1 HacTodALWen cTaTbu
HOBbIX CPOKOB WCMOMHUTENb ynnadvMBaeT NoTpebuTento 3a Kaxabl AeHb (4ac, ecnu
CpPOK onpefeneH B 4yacax) NPOCPOYKM HEYCTOMKY (MEHK) B pa3Mepe Tpex NpPOLEHTOB
LUeHbl BbINONHEHNA paboTbl (OKa3aHWA ycryrn), a ecnv LeHa BbINOSIHEHUA paboTbl
(OkasaHus ycnyru) 4OroBOpOM O BbINOSIHEHMM paboT (OKasaHun ycnyr) He onpeaerneHa -
obwen ueHbl 3akasa. [JOroBopom O BbIMNOMHEHMM PaABOT (OKasaHuUM YCnyr) mexay
noTpedutenemMm M UCMNONHUTENEM MOXET ObiTb yCTaHOBMNEH Ooree BbICOKMM pasmep
HEYCTOWKN (MeHn).

(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

HeycTonka (neHs) 3a HapylleHWe CPOKOB Hayana BbiNOMHEHUA paboTbl (OKasaHus
ycriyru), ee atana B3bICKMBAETCS 3a KaXabl AeHb (4ac, ecnu Cpok onpenerneH B Yyacax)
NPOCPOYKM BMMOTb 40 Hayana BbINOfHEHMSA paboThbl (Oka3aHMsa ycnyru), ee atana unu
npeabsBreHnsa notpedbutenem TpeboBaHU, NPeayCMOTPEHHbIX NYHKTOM 1 HacTosALlen
cTaTbMu.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

HeycTtonka (neHst) 3a HapyLleHWe CPOKOB OKOHYaHWs BbINOSIHEHUA paboThbl (OKa3aHus
ycryrun), ee aTana B3bICKMBaETCS 3a KaXKabl AeHb (Y4ac, eCcnu Cpok onpeneneH B yacax)
MPOCPOYKN BMAOTb OO OKOHYaHWUA BbINOMHEHUS paboTbl (OKa3aHus ycnyru), ee atana
unu npegbssreHns notpebutenem TpeboBaHMK, NPeOyCMOTPEHHbIX MYHKTOM 1
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HaCTOSILLLEN CTaTbW.
(8 ped. ®edeparibHo2o 3akoHa om 17.12.1999 Ne 212-®3)

CyMmma B3bICKaHHOW noTpebuTenem HeycTOMKM (MEeHW) He MOXET MpeBbIaThb LEHY
OTOENbHOro BuAa BbINOMNHEHMA paboTbl (Oka3aHus ycnyrn) unn obLyyo ueHy 3akasa,
€Cnn UeHa BbINOSIHeHUSA OTAENbHOro Buaa paboThl (OKa3aHWs ycryrn) He onpegerneHa
AO0rOBOPOM O BbIMOMHEHUN paboTbl (OKasaHun ycnyru).

Pa3smep HeycTomkun (neHn) onpeaenseTrcs, UCXOAS W3 LeEHbl BbINOSIHEHUA paboTbl
(OkasaHus ycnyru), a ecnu ykasaHHas LieHa He onpeferneHa, ucxogs m3 oduien LeHbl
3aKkasa, CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHme notpebutensa AOmMKHO
6b1N10 ObITb YAOBNETBOPEHO MCMOMHUTENEM B A€Hb A0OPOBOMBHOIO YyAOBMETBOPEHUS
Takoro TpeboBaHusi UM B AeHb BblHECEHUA cyaebHoro peleHus, ecnn tpeboBaHue
noTpebutensa 4O6POBOMBHO YOOBNETBOPEHO HE BbISO.

6. TpeboBaHna noTpebuTend, yCTaHOBMIEHHblE MYHKTOM 1 HacTosiwen cTaTbW, He
noanexaTt yaoBNEeTBOPEHMIO, €CMM UCMOMHUTENb AOKaXeT, YTO HapylleHWe CpOKOB
BbIMNOMHEHNA paboTbl (OKasaHusa YCryrn) npousoLlsio BCReAcTBME HenpeoaoniMMon
CWnbl UK NO BMHE noTpebutens.

Cratba 29. lMpaBa notpebutena npu OOGHapyXeHUNM HeOOCTaTKOB BbINOSIHEHHOW
paboThl (OKa3aHHOW yCnyru)

1. MNoTpebutens npu obHapyXeHUn HeaoCTaTKOB BbIMNOMIHEHHOM PabOoThl (OKa3aHHOW
ycnyru) BnpaBse no cBoemy Bblbopy notpeboBathb:

6e3B803Me30HOro yCTpaHeHNs HeJOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCcnyri);
COOTBETCTBYHLLErNO0 YMEHbLUEHUS LIeHbI BbIMONTHEHHON paboTbl (OKa3aHHOW yCnyrin);
6e3B03Me30HOr0 M3roTOBMEHUA APYrov Beln M3 O4HOPOLAHOro MaTepuarna Takoro xe
KadecTBa WM MOBTOPHOrO BbINOMHEHUS paboTbl. [lpn atoMm noTpebutenb obdA3aH
BO3BpaTUTb paHee nepeaaHHyto eMy UCNONHUTENEM BeLLb;

BO3MELLIEHNSI MOHECEHHbIX UM Pacxo4oB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOM YCryru) CBOMMM CUNamMm Unm TPETbUMU NMLAMN.

YpoosnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3QHOM  yCTpaHEeHUM
HeaoCTaTkoB, 00 M3roTOBMEHUN OPYrov BELLU UMM O NOBTOPHOM BbINOSIHEHMM PaGOTHI
(oka3aHun ycnyrn) He ocBOOOXAAeT WCMNOMHUTENA OT OTBETCTBEHHOCTM B dopme
HEeYCTOWMKMN 3a HapyLleHe CpoKa OKOHYaHWS BbINONHEHMS paboThbl (OKa3aHus ycryru).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

MoTpebutenbe BnpaBe OTKa3aTbCs OT WUCMOMHEHMS OOroBOpa O BbIMNOSHEHUM PaboTbl
(okazaHmn ycnyrm) wn  notpeboBaTtb MOMHOMO BO3MeLlEeHUs YObITKOB, ecnu B
YCTaAHOBMEHHbIN yKa3aHHbIM [AOrOBOPOM CPOK HEOOCTaTKM BbINOMHEHHOW paboThbl
(OkasaHHOM YyCrnyrn) He ycTpaHeHbl ucnonHutenem. [loTpebuTenb Takke Bnpase
0OTKa3aTbCs OT UCMOSNHEHNS 4OroBopa O BbIMNOMHEHMM paboTbl (OKa3aHuM ycnyru), ecnm
UM OBHapyXeHbl CyLeCTBEHHble HeOCTaTKM BbINOSIHEHHOMW paboThl (OKa3aHHOW
YCINYrn) UNn UHble CyLLEeCTBEHHbIE OTCTYNSIEHNS OT YCrOBMI AOroBoOpa.

(8 ped. ®edeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)
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MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELWEHUs  YObITKOB,
MPUYNHEHHBIX MY B CBSI3W C HeJoCTaTKaMu BbINOSIHEHHOW paboThbl (OKa3aHHOW yCnyru).
YBbITKM ~ BO3MELLalTCA B CPOKW,  YCTaHOBIIEHHble  Ans  YOOBMETBOPEHUSA
COOTBETCTBYHOLWMX TpeboBaHWi noTpebutens.

2. LleHa BbinonHeHHOWM paboThbl (OKa3aHHOW ycryrin), Bo3BpalwaemMas notpedburtento npm
OTKase OT MCMOJSIHEHMS OOroBopa O BbINOSIHEHMM PabOThl (OKa3aHMK YCNyru), a Takke
yunTblBaemasi npyv YMeHbLUEHUN LEHbl BbIMNOMHEHHOW paboTbl (OKa3aHHOW ycnyru),
onpeaensieTcsa B COOTBETCTBUM C NyHKTamMu 3, 4 n 5 ctatbmn 24 HacTosilwero 3akoHa.

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3. TpeboBaHus, cBsi3aHHble C HegocTaTKaMW BbINOMIHEHHOW paboTbl (OKas3aHHOWM
ycryrun), MoryT ObiTb NpeabsBreHbl NPy NPUHATUN BbINOSIHEHHON paboTbl (OKa3aHHOM
ycnyru) unu B xoge BbINOMHeHMs paboTbl (OKkaszaHusa ycnyrm) nnbo, ecnn HEBO3MOXHO
OOHapyXUTb HegOCTaTKM MpU NPUHATUX BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), B
Te4yeHne CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutene BnpaBe npeabsABNATb TpeboBaHUA, CBA3aHHble C HegocTaTkamu
BbIMOSMIHEHHON paboTbl (OKa3aHHOM YyCnyrn), ecnum OHW OOHapyXeHbl B TeYeHue
rapaHTUMHOIO CPOKa, a Npu ero OTCYTCTBMM B pa3yMHbI CPOK, B Npegenax AByxX net co
OHS1 NPUHATUSA BbINOMHEHHOW paboTbl (OKa3aHHOW YCnyrn) unv nNATM net B OTHOLUEHWM
HeJOCTaTKOB B CTPOEHUN U UHOM HELBWXMMOM UMYLLLECTBE.

(n. 3 8 ped. ®edeparsribHo20 3akoHa om 17.12.1999 Ne 212-@3)

4. icnonHuTtenb OTBEYaEeT 3a HegocTaTkm paboThbl (ycnyru), Ha KOTOPYHO HEe YCTaHOBIEH
rapaHTUMHBIN CPOK, ecnn NoTpebutens OKaXeT, YTO OHW BO3HUKNN 0 €€ NPUHATUS UM
MU NO NPUYMHAM, BO3HUKLLUM [0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYIH YCTaHOBMEH rapaHTUNHbLIA CPOK,
MCNONMHUTENb OTBEYaET 3a ee HeJoCTaTKW, eCriv He JOKaXeT, YTO OHW BO3HWUKMN nocne
npuHATUS paboTbl (ycnyrn) notpebuTenem BCNEACTBME HAPYLWEHUS UM  NpaBun
ncnonb3oBaHus  pesynbtata pabotbl  (ycnyrv), OENCTBUA TPETbUX §vL UK
HenpeoaoNMMMON CUIbI.

(n. 4 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

5. B cnyyasx, korga npegycMOTPEHHbIA OOrOBOPOM rapaHTUWHBLIM CPOK cocTaBnseT
MeHee AByX neT (NSTM NeT Ha HeaBWXKUMOE MMYLLEeCTBO) M HeJocTaTku paboTbl
(ycnyrn) obHapyxeHbl notpebutenem no WCTEYEeHUM rapaHTUMHOINO CpOKa, HO B
npegenax AByx net (NATM nNeT Ha HEeABWXMMOE MMYLLECTBO), noTpebutens Bnpase
npeabsBUTb TpeboBaHWA, NpefyCMOTPEHHble MyHKTOM 1 HacTosilen craTbu, ecnu
AOKaXeT, YTO Takume HeJoCTaTKM BO3HUMKNIM A0 MPUHATMA UMM pesynbtata paboThbl
(ycnyru) unum no npuymMHam, BO3HUKLLIMM A0 3TOr0 MOMEHTA.

(n. 5 esedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-@3)

6. B cnyyae BbisiBNeHWs CylleCTBEHHbIX HedoCTaTkoB paboTbl (ycnyru) notpeburens
BNpaBe npeabsBUTbL WUCNONHUTEN TpeboBaHne O ©e3BO3ME3HOM YCTpaHeHUU
HeJoCTaTKoB, eCnNn JOKaXeT, YTO HeJoCTaTKM BO3HWKMM A0 NPUHATUS UM pesynbTaTta
paboTbl (YCryrn) unmM no npuMyYnHam, BO3HUKLIMM OO 3TOro MOMeHTa. OTo TpeboBaHue
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MOXeT OblTb NPeabsBIEHO, €CNN Takne HeJoCTaTKM OBHapYXeHbl NO UCTEYEHUN ABYX
net (NATM NeT B OTHOLUEHUN HEABUMXMMOrO MMYLLECTBa) CO OHSA NPUHATUS pesynbTaTa
paboTbl (ycnyrv), HO B npeaenax YCTAHOBMEHHOro Ha peaynbTaT paboTbl (ycnyru)
Cpoka cnyxbbl nnu B TevyeHue AecCATU NeT CO OHA MNPUHATMA pesynbTata paboThbl
(ycnyrn) notpebutenem, ecnv cpok cnyxbbl He yctaHoBneH. Ecnu gaHHoe TpeboBaHue
He Yy[OOBMNeTBOPEHO B TedyeHve [Baguatu [OHeNn Cco [HSA ero npeabsBieHus
notpebutenem unu  OBHApPYXXEHHbI  HEeOOCTAaTOK  SABMASETCA  HEeYyCTPaHUMbIM,
noTpebuTtens No cBoemy BblbOpy Bnpase TpeboBaThb:

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

COOTBETCTBYHOLLEr0 YMEHbLUEHUS LieHbI 32 BbINOSTHEHHYO paboTy (OKa3aHHYo ycnyry);
BO3MELLEHNS NMOHECEHHbIX MM PacxofoB MO YCTPaHEHW0 HEeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCrnyrn) CBOMMM CUaMu Unm TpeTbUMKU Nuuamu;

OTKkasa OT WCMNOSIHEHMSI [OroBopa O BbINOMHEHUN paboTbl (OKazaHuW ycnyru) u
BO3MeLLEHNs YObITKOB.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 30. CpoKM ycTpaHeHUss HeAoCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

HepocTtaTtkn paboTtbl (ycnyrn) OOSMKHbI ObiTb YyCTPaAHEHbl UCNOMHUTENEM B pPa3yMHbI
CPOK, Ha3Ha4YeHHbIN noTpebutenem.
(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

AG3au uckntoYeH. - ®edeparibHbili 3akoH om 17.12.1999 Ne 212-@3.

HasHayeHHbI noTpebuTeneMm Cpok yCTpaHeHUs HeQOCTaTKOB TOBapa yKa3blBaeTCcs B
AOroBOope UNM B MHOM MOAMUCLIBAEMOM CTOPOHaMW [OKyMeHTe nubo B 3asBneHuu,
HanpaBfeHHOM NOTPeduTEeNEM NCNONTHUTENIO.

(8 ped. ®edeparibHO20 3akoHa om 25.10.2007 Ne 234-®3)

3a HapyweHune npefyCMOTPEHHbIX HacTosWen CcTaTbel CPOKOB yCTpaHeHus
He4oCTaTKOB BbINOMIHEHHON pPaboTbl (OKa3aHHOW YCNyrn) UCNOMNHWUTEMb YynnadnBaeT
noTpeduTento 3a Kaxabll OeHb MNPOCPOYKM HEYCTOWKY (MEH0), pasmep U nopsgok
NCYUCNEHUS KOTOPOM OnpeaensiTca B COOTBETCTBMM C MNYHKTOM S cTatbn 28
HacTosLwero 3akoHa.

B cnyyae HapyweHus ykasaHHbIX CPOKOB noTpebutenb BrpaBe npeabsiBUTb
WCMNOMHUTENIO WHble TpeboBaHMs, NpedyCMOTPeHHble nyHkTamu 1 n 4 ctatbum 29
HacTosLwero 3akoHa.

CraTtba 31. Cpoku ynoBneTBopeHUs oTaeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboaHnsa notpebutenss 06 yMEHbLUEHMM LEHblI 3a BbINOSIHEHHYKD paboTy
(OKasaHHylO ycrnyry), O BO3MELLEHUM pacxO4OB MO YCTPaAHEHUIO HeOoCTaTKoB
BbINOMHEHHOW paboThbl (OKa3aHHOW YCMyrn) CBOMMM CUNaMn UnNu TpeTbUMKU nuuamu, a
Takke O BO3BpaTe ynnaveHHow 3a paboTy (ycnyry) AeHEeXHOW CyMMbl U BO3MELLEHUN
yObITKOB, MPUYMHEHHbIX B CBA3XW C OTKAa3oOM OT UCMOSIHEHMS  OOroBopa,
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npeaycMoTpeHHble NMyHKTOM 1 ctatbn 28 u nyHktamun 1 n 4 ctatbu 29 HacTosiLEro
3akoHa, nognexat yOooOBMNeTBOPEHUIO B OECATUAHEBHbIN CPOK CO AHS NpeabsBneHus
COOTBETCTBYIOLLEro TpebosaHus.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

2. TpeboBaHusa notpebutens o 6e3BO3ME3AHOM M3rOTOBMIEHUN LPYrON Bewu u3
OAHOPOAHOro Matepuana Takoro e Kkayectsa Unn O NOBTOPHOM BbINOMHEHUM paboThbl
(okasaHuu ycrnyrn) nognexaT yAOBNEeTBOPEHUIO B CPOK, YCTAHOBMEHHbIN ANsi CPOYHOrO
BbINOSIHEHUA paboTbl (OKa3aHUA ycryrun), a B criydae, ecnm 3ToT CPOK He YCTaHOBMEH, B
CpPOK, NpeayCMOTPEHHbIN OOroBOPOM O BbINOSIHEHMM pPaboTbl (OKa3aHuK YCnyru),
KOTOPbIN OblN1 HEHaAexalle UCNOSHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOosILLEeN CTaTbed CPOKOB YAOBMETBOPEHUA
oTaenbHbIX TpeboBaHW noTpebutens ucnonHUTENb YynnadvsBaeT noTpebutento 3a
Kaxkabl OeHb NPOCPOYKM HEYCTOWKY (NEeH0), pa3mep M NOPSAOK UCHUCIIEHUSA KOTOPOU
onpeaensaTca B COOTBETCTBMM C NYHKTOM 5 cTaTbk 28 HacTosLero 3akoHa.

B cnyyae HapyleHuMsi CpPOKOB, yKa3aHHbIX B MNyHKTax 1 M 2 HacTosWEen cTaTtbM,
notpeburtens BrnpaBe npeobaBUTbL NCMONHUTESO NHblE TpeboBaHus,
npeaycMOTpeHHble NMyHKTOM 1 ctatbn 28 u nyHkTamum 1 1 4 ctatbm 29 HacToswero
3akoHa.

Cratba 32. [paBo noTpedbutens Ha OTKa3 OT MCNOJIHEHMA JoroBopa o
BbINOJIHEHUU PaboT (OKa3aHUM ycnyr)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutenb BrnpaBe OTKa3aTbCsl OT WCMOSIHEHWS OOroBopa O BbINOMHEHWMM pPaboT
(okasaHum ycnyr) B noboe Bpemsi Npu ycrioBUM onnaTbl UCMOMHUTENO haKTUYECKM
MOHECEHHbIX MM pPacxooB, CBSI3aHHbIX C WUCMONHEHMEeM 00s3aTenbCTB MO OaHHOMY
AoroBsopy.

Crtatbs 33. CMmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (Oka3aHwe ycnyrun), NpegycCMOTPEHHOW AOroBOPOM O
BbIMOSIHEHUN paboThbl (OKa3aHuMM YCryrn), MoXeT OblTb COCTaBneHa TBepgasa unm
npnbnuantenoHas cmeTa.

CocraBneHne Takon cCMeTbl N0 TpeboBaHWK nOTpeduTens wnM UCMNONHUTENS
obsa3aTenbHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBENMYEHUSA TBEPLAOM CMeThbl, a noTpebutens -
€e YMeHblUeHUs,, B TOM 4ucne B Chny4yae, Korga B MOMEHT 3akfioveHus Joroesopa
MCKNYanacb  BO3MOXHOCTb  MpPeaycMOTpeTb  MOMHbIM  00bemM  nognexaiymx
BbIMOMHEHNIO PaboT (OKasaHuo ycnyr) unm HeobXxoaNMbIX 151 ATOro PacxoaoB.

WcnonHutens wmeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMeTbl  Npu
CyLWeCTBEHHOM  BO3pacTaHuM  CTOMMOCTM  MaTepuanoB n  obopyaoBaHus,
NpeaocTaBNAeMbIX WUCNOMHUTENEM, a TakKkKe OKa3blBaeMblX €My TpeTbMMWU nuuamu
yCnyr, KOTopoe Henb3s ObINo NpegycMoTpeTb NpuU 3akniodeHun gorosopa. lNpu oTkase
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notpebutens BbINOMHUTL 3TO TpeboBaHWe UCNOMHUTENb BNpaBe PacTOPrHyTb AOrOBOP
B cyaebHoM nopsgke.
(n. 2 8 ped. ®edeparnbHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. Ecnn Bo3HMKNa Heo6XoOMMOCTb BbINOMHEHUS AOMOMHUTENbHBLIX PaboT (okasaHus
AONOMNHUTENbHBIX YCAYr) M NO 9TOW MNpUYMHE CyLWECTBEHHOro MpeBbIWEeHUS
NpMBnM3nTENbHON CMETbI, UCMNOMNHUTENb 06s3aH CBOEBpPEeMEeHHO npeaynpeantb 06
aTom noTpebutens. Ecnu noTtpebutens He pgan cornacve Ha nNpeBbllleHue
NpMBnM3nTenbHOM CMeTbl, OH BrpaBe OTKasaTbCA OT UCMOMHEeHUs gorosopa. B aTom
crnyyae wucnonHuTenb MoXeT TpeboBaTb OT noTpebutensa ynnaTbl LUeHbl 3a
BbINOMHEHHYI0 paboTy (OKa3aHHYIo ycryry).

WcnonHutenb, cBOEBpeMEHHO He npeaynpeauBnii notpebutend o HeobxoauMocCTu
npeBbiWeHUs NPpUBNU3MTENbLHON CMETbI, 06513aH UCMOMHUTL [OroBOpP, COXPaHAsA npaso
Ha onnaTty paboTbl (ycnyrn) B npegenax npubnuantenbHoOm CMeThbl.

(n. 3 seedeH ®edeparibHbiM 3akoHOM om 17.12.1999 Ne 212-®3)

Cratbsa 34. BoinonHeHue paboTbl U3 maTtepuana UCNosHUTenNs

1. VicnonHutenb 06513aH BbINOMHUTL paboTy, onpeaeneHHy0 JOrOBOPOM O BbIMOMHEHUN
paboTbl, N3 CBOEro mMarepuana n CBOMMWU CpeaCcTBaMu, €Cfin MHOE He NpeayCMOTPEHO
A0roBOPOM.

(6 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens, npegoctaBMBLUMI MaTepuan Ans BbiNONHEHUs paboTbl, OTBEYaeT 3a ero
HeHaanexallee kayecTBO Mo npasunam o6 OTBETCTBEHHOCTW Npofasua 3a Tosapbl
HeHaanexallero KayecTsa.

(8 ped. ®edeparbHo2o 3akoHa om 17.12.1999 Ne 212-®3)

2. MaTtepuvan ucnonHuTens onnadveBaeTcsa noTpedbutenem npu 3aknioYeHnn yKasaHHOro
A0roBopa NOMHOCTbIO NN B pa3Mepe, yka3aHHOM B OrOBOPE O BbINOSIHEHWUM paboThbl C
yCrnoBMEM OKOHYaTefbHOro pacyeta npu nonyYyeHnn noTpebutenem BbINOMHEHHOW
ncnonHutenem paboTbl, €CNK MHON NOPSAOK pacyeToB 3a MaTepuan UCMONHUTENS He
NpeaycCMOTPEH cornalleHmemM CTOPOH.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. B cnyyasx, npeayCcMOTPEHHbIX AOFOBOPOM O BbINOSIHEHWUM paboThl, MaTepuan MoxeT
ObiTb MpegocTaBneH wucnonHutenem notpebutenio B KpeauT. [locnepytoulee
N3MEHeHne LieHbl NPefoCTaBNeHHOro B KpeanT Matepuana UCNoSTHUTENS He BreYeT 3a
cobown nepepacuyera.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

4. MaTelean NCMONHUTENS N Heobxoaumble AN BbINOSHEHUS pa6OTbI TEXHNYECKne
cpeacrtea, WUMHCTPYMEHTbl W Mpo4yee AOOCTaBATCA K MECTY BbINOJIHEHUA pa60T
NCcnoJiHnTenem.

Cratbs 35. BbinonHeHune paboTbl M3 MaTepuana (c Bewbo) noTpedutens
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1. Ecnn pabGoTa BbINONHAETCA NOMHOCTLIO MM YacTUYHO M3 MaTtepuana (C BeLlbto)
noTpeduTensa, UCMNONHUTENb OTBeYaeT 3a COXPaAHHOCTb 3TOr0 Matepuana (Bewu) u
npaBubHOE ero NCNosib30BaHe.

NcnonHutenb 0b64a3aH:

npeaynpeauTs notpebutens O HENpUrogHoCTM WNU - HeJobGpoKavYeCTBEHHOCTU
nepegaHHoOro notpebutenem martepmana (Bewm);
npeacraBnTb OTYET 00 n3pacxogoBaHMM MaTepuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHonm wnu 4YactudHOM yTpaTtbl (MOBpexaeHus) maTepuana (Bewm),
NPUHATOrO OT NoTpebuTens, ucnonHuTens 0b6s3aH B TpexgHEBHbIM CPOK 3aMEHUTb ero
OQHOPOAHbIM  MaTepuanom (BeLibid) aHanorMyHOro KayectBa W MO XKENaHWuto
noTpebutensa n3roToBuTb M3genne u3 OQHOPOAHOro mMartepuana (Belin) B pasyMHbIN
CpPOK, @ Mpu OTCYTCTBMM OAHOPOAHOrO MaTtepuana (Beliu) aHanorMyHoro kKadyecrtsa -
BO3MECTUTb MOTPEOUTEND  ABYKPATHYKD LEHY YyTpadeHHoro (MoBpexaeHHOro)
mMaTepuana (Bewm), a Takke pacxonpbl, MOHECEHHbIE NOTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Bewu) onpegensercs, ucxoas u3
LeHbl MaTtepuana (Bewm), CyLleCcTBOBaBLUEN B TOM MeCTe, B KOTOpoM TpeboBaHue
notpebutens [OMKHO ObiNO  OblTb  YAOBNETBOPEHO WUCMNOMHUTENEM B  [O€Hb
[OOPOBONBHOIO  YAOBMETBOPEHUA TaKoro TpeboBaHMS WM B [O€Hb BbIHECEHUS
cynebHoro peweHus, ecnu TpeboBaHne notpebutena [OOPOBOSMBLHO YAOBMETBOPEHO
He ObIno.

Llena matepuana (Bewm), nepegaBaeMoro UCNONTHUTENO, ONpeaenseTcs B JOroBope O
BbINOSIHEHUN PabOTbl UM B MHOM OOKYMEHTE (KBUTAHUMW, 3akase), NOATBepXaatoLemM
ero 3akroyeHme.

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

3. WcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOJSIHYKD WM YaCTUYHYIO
yTpaty (noBpexaeHwe) maTtepuana (Belun), NPUHATOrO MM OT NoTpebutens, ecnu
notpebutene npeaynpexaeH wucnonHutenem o6 ocobbix CBOWCTBax Marepuana
(Bewm), KOTOpble MOryT MOBfeYb 3a COOOM €ero MNOSIHYK WM YaCTUYHYK yTpaTy
(noBpexaeHue) nnbo ecnu ykasaHHble CBOWCTBa maTepuwana (Bewu) He Mornu ObiTb
obHapyxeHbl Npy Hagnexatllen npueMke UCNosTHUTENeM 3Toro Matepuana (Bewm).

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Cratba 36. O6sa3aHHOCTb  UCMONHUTENS  MHAOPMMpoBaTb  noTpebutens o6
obcTosATENbCTBaX, KOTOPblE MOryT MOBMUATbL Ha KayecTBO BbINONHAEMOW paboThl
(OkasblBaeMow ycrnyru) unum nosnedb 3a co60 HEBO3MOXHOCTb €€ 3aBEPLUEHUSA B CPOK

(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

WcnonHutens o06s3aH CcBOEBpPeMEHHO MWHGOPMUPOBaATbL MNOTPedbuTeNd O TOM, YTO
cobnogeHne ykasaHuin noTpedbutenda M UHble OBCTOATENbLCTBA, 3aBuUCALME OT
noTpebutensi, MOryT CHU3UTb Ka4eCTBO BbINONHAEMOWN paboTbl (OKa3biBAEMOW yCryru)
nnNn noeneYb 3a coboM HEBO3MOXXHOCTb €€ 3aBepLUEHUS B CPOK.
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(8 ped. ®edeparibHo20 3akoHa om 17.12.1999 Ne 212-®3)

Ecnn notpebutens, HeCMOTpSA Ha CBOEBPEMEHHOE U 060CHOBAHHOE UH(POPMUPOBAHME
UcnonHuTeneM, B  pa3yMHblW  CPOK  HE  3aMEHUT  HENpUrogHblin  Unu
HegoOpoKaYeCTBEHHbI MaTepuarn, He W3MEHUT YyKasaHuin O cnocobe BbINONHEHUS
paboThbl (OKa3aHusa ycnyrn) nMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOpPblE MOryT
CHU3UTb Ka4yeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCryrn), UCNONHUTENb Brpase
OTKa3aTbCs OT WUCMOMHEHUS OroBopa O BbINOMHEHUN paboTbl (OKaszaHuK ycnyru) wm
notpeboBaTb NOSIHOrO BO3MELLEHUS YObITKOB.

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)

Cratba 37. MNMopsgok u ¢opmbl onnatbl BbINOIHEHHOW pPaboTbl (OKa3aHHOW
ycnyru)

(8 ped. ®edeparibHbix 3akoHO8 om 21.12.2004 Ne 171-®3, om 27.07.2006 Ne 140-®3)

MoTpebutenb 0643aH onnaTnTb OKasaHHblE eMy YCIyr1 B NOpPsSiAKE U B CPOKKU, KOTOPbIE
yCTaHOBMEHbI OFOBOPOM C UCMONTHUTENEM.
(4yacmeb repeasi 8 ped. PedeparibHO20 3akoHa om 21.12.2004 Ne 171-®3)

MoTpebutene 06s13aH OnNnaTUTb BbLIMNOMHEHHYKD WCMNOMHUTENEM B MOSMIHOM oOb6beme
paboTy nocne ee npuHATUA notpebutenem. C cornacus notpebutensa padota moxeT
ObITb ONNavYeHa UM Npu 3aKrYEeHNN 4oroBopa B NOSIHOM pasmepe Unm nyTem Bbigaudu
aBaHca.

(8 ped. ®edeparibHbix 3akoHO8 om 17.12.1999 Ne 212-®3, om 21.12.2004 Ne 171-®3)

Onnata okasaHHbIX YCNyr (BbIMOMHEHHbIX paboT) npou3BOOMTCS MNOCPELCTBOM
HanU4HbIX WM BGe3HanuyHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccurckon ®epepaunn.

(4yacmb mpembsi sgedeHa PedeparibHbIiM 3akoHOM om 27.07.2006 Ne 140-®3)

Mpn mncnonb3oBaHMM HanM4yHOW (POpPMblI pacyeToB onrnata ToBapoB (paboT, ycnyr)
notpebutenem Npon3BOANTCA B COOTBETCTBMM C yKa3aHuem npogasua (MCNoNHUTENS)
NyTEM BHECEHMSI HamM4YHbIX OEHEeXHbIX CpeacTB npogasuy (ucnonHuTen), nubo B
KpeauTHyt0  opraHu3dauuio, nmbo  nnaTexXHoOMy  areHTy,  OCYLeCTBMSIOLWEMY
AEeATenbHOCTb NO NpUeMy nnatexen puanyeckmx nuu, Mdo 6aHKOBCKOMY NnaTeXXHOMY
areHTy (cybareHTy), ocywecTBnawwemMy OeATeNbHOCTb B COOTBETCTBMM  C
3aKoHoOaTeNnbCTBOM O ©OaHkax M OaHKOBCKOW AEesTeNnbHOCTM, €Cnv  MHOe He
yCTaHOBNEHO deaeparnbHbIMM 3aKOHAMU WUNN  UHBIMW  HOPMAaTUBHBIMW MPaBOBbIMU
aktamu Poccuiickon ®egepaumn.

Mpn aTom ob6aA3aTenbCcTBa NOTpeduTensa nepea NpoAaBLOM (MCNONHUTENEM) Mo onnaTe
ToBapoB (paboT, ycnyr) cYMTaTCA UCNOSTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeacTB C MOMEHTa BHECEHUS HaNMU4YHbIX [OEHEXHbIX CpPeacTB COOTBETCTBEHHO
npogasuy (McnonHutento), nMbo B KpeauTHy opraHusauuio, nmbo nnaTexHomy
areHTy, OCYLLECTBNAOLWEMY AEATENbHOCTb NO MpUeMy nnatexen puanMyeckux nuu,
nMbo  6aHKOBCKOMY  nnaTtexHoMy areHTy (cybareHTy), ocyuecTBngawowemy
OEeATenbHOCTb B COOTBETCTBMM C 3aKOHOO4ATENbCTBOM O ©OaHkax W GaHKOBCKOM
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AEesATenNbHOCTW.
(8 ped. ®edeparibHbix 3akoHo8 om 03.06.2009 Ne 121-®3, om 27.06.2011 Ne 162-03)

CraTtba 38. YTpaTtuna cuny. - PegepanbHbii 3aKoH oT 25.10.2007 Ne 234-P3.
CraTtba 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocnencTBma HapyLIEHUs YCNOBMI OOTOBOPOB 06 OKa3aHUMW OTAENbHbIX BUAOB YCHyT,
€CIn Takune A0roBopbl MO CBOEMY XapaKTepy He noanagatoT nof AeWCTBME HacTosiLwen
rnaBbl, ONpeaensatTca 3aKOHOM.

Cratba 39.1. [lpaBuna okasaHuMA OTAeNbHbLIX BUAOB YCNYr, BbINOJIHEHUA
oTAaenbHbLIX BUAOB paboT noTpebutenam

(esedeHa ®edeparibHbiM 3akoHOM om 18.07.2011 Ne 242-®3)

lMpaBuna okasaHusa OTAENbHbIX BMAOB YCMYr, BbIMNOMHEHMA OTAENbHbIX BMAOB paboT
noTpebutensam yctaHasnueatotca lNpaButensctBoMm Poccunckon ®enepaumn.

NnaBa IV. N'ocypapcTBeHHasa n oblecTBeHHas 3awumTa
npaB notpeouteneun

Ctatba 40. ®eagepanbHbii rocyaapCTBEeHHbIM HaA3op B obnacTty 3awuTtbl npas
noTpebutenen

(8 ped. ®edeparibHo2o 3akoHa om 18.07.2011 Ne 242-®3)

1. ®efepanbHbIi rOCyaapCTBEHHbIM Hag30op B obnactu 3awmTbl NpaB notpebutenen
OCYLLIECTBNAETCA YNOSTHOMOYEHHbIM dheaepanbHbiM OpraHOM UCMNOSTHUTENBbHOW BRacTu
(panee - opraH rocygapCTBEHHOro Hag3opa) B Nopsiake,  YCTAHOBIIEHHOM
MpaButensctesom Poccunckon denepaumn.

2. ®epepanbHbI rOCyAapCTBEHHBIM HAA30p B obnacty 3awmTbl NpaB notpebuTtenen
BKIOYaeT B cebs:

1) opraHmsaumio W  NpoBeAEeHWE MPOBEPOK  COOMAeHUS  U3FOTOBUTENSAMU
(ncnonHuTensamu, npogasLamu, YNOMHOMOYEHHbIMU opraHuMsauusmm nnm
YNOSTHOMOY€EHHbLIMM NHOMBMAYaNbHLIMN npeanpuHMMmaTensmu, nMnopTepammn)
TpeboBaHUN,  YCTAHOBMEHHbIX  MEXAyHapoOAHbIMM  [OOroBopamm Poccunckon
degepaummn, HacToAWMM 3akOHOM, ApyrMMu defepanbHbiMU 3aKOHAMU U UHBIMU
HOpPMaTMBHbIMW NpaBoBbIMM akTamu Poccuinckon degepaumn, perynvpyrowmmm
OTHOWeEeHMss B obnactm 3awmtbl npaeB noTpebutenen (manee - obsizatenbHble
TpeboBaHuA), NnpegnucaHnin AOMKHOCTHbBIX NINL, OpraHa rocyaapCTBEHHOIO Ha430pa;

2) opraHusaumio 1 npoBedeHWe MNpPOBEPOK COOTBETCTBMSA ToBapoB (paboT, ycnyr)
obszatenbHbiM TpeboBaHusaM, obecneudmBarowmm 6e3onacHOCTb ToBapoB (pabor,
yCnyr) Onsi XXM3HU 1 300POBbA NOTpebuTenen, oKpyxatoLwen cpeapl, npeaynpexaeHune
OEencTBun, BBOOALWMX noTpebutenen B 3abnyxageHve, n npegoTepalieHme npuYnHeHus
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Bpeaa  umyllectBsy  noTtpebutenen,  yCTaHOBMNEHHbIM B  COOTBETCTBUM  C
MexayHapoaHbiMu gorosopamu Poccuiickon ®epepaunn, penepanbHbiMU 3aKOHaMK 1
WHLIMW HOPMAaTUBHbLIMM NPaBOBbLIMKU akTamu Poccurckon depepaumm;

3) npuMeHeHwe B nopsadke, YCTaHOBMEHHOM 3akoHogaTtenscTBoM Poccunckon
denepaumn, Mep npeceyeHus HapyweHun obssaTenbHbix TpeboBaHuin, Bblgavy
npeanMcaHnin O npekpalleHun HapyweHun npaB notpebutenen, o npekpallieHum
HapyweHun obssaTenbHbIX TpeboBaHW, 06 YCTpaHEeHWU BbISIBNEHHbBIX HapyLUeHWi
obasaTenbHbix TpeboBaHMK, NpuBReYeHWe K OTBETCTBEHHOCTM 5L, COBEPLUMBLUNX
Takue HapyLUeHUs;

4) cuctematmyeckoe HabnogeHne 3a UCNoNHEHMEM o00sa3aTenbHbIX TpeboBaHWi,
aHanu3 n NPOrHO3MpPOBaHME COCTOSIHUS MCMNONHEHUsI 00s3aTenbHbIX TpeboBaHMi npu
OCYLLIECTBNEHNN U3rOTOBUTENAMM (MCNONHUTENAMM, NpoAaBLaMKM, YNOSTHOMOYEHHbIMN
opraHusauusmMm unuv YnonHOMOYEHHbIMU MHAMBUAYANbHLIMW MPEeAnpUHMMAaTENSMNU,
nmnopTepammn) CBOen AesTeNbHOCTH;

5) cratuctudeckoe HabnwogeHne B obnactm obecneyeHus  3awMTbl  NpaB
notpebutenen, y4etr M aHanu3 cryvyaeB MpPUYMHEHUS Bpeda >XU3HU U 300POBbLIO
noTpebuTenen, okpyxawwen cpege u MMywecTBy notpebutenein, CBA3aHHOMO C
npnobpeTeHmemM 1 ncnonb3oBaHMeEM TOBapoOB (paboT, ycnyr) ¢ HegocTaTkamm, ONacHbIX
ToBapoB (paboT, ycnyr) NnMbo ¢ NpegocTtaBneHnemM noTpedmtTendam HecBoeBPEMEHHON,
HEenosnHonW, HeOOCTOBEPHOM W BBOASWEWN B 3abnyxaeHue uHpopMaumm O ToBapax
(paboTax, ycnyrax);

(8 ped. ®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

6) exerogHoe npoBedeHWe aHanmM3a W oueHkM 3PPEKTUBHOCTU eaepanbHOro
rocygapCTBEHHOro Hag3opa B 06racTu 3awmTbl npas noTpeburtenen;

7) exerogHyrww  noAroTOBKY Ha  OCHOBaHUM  pe3ynbTaToB  LEeATENbHOCTH,
npegycMOTpeHHOW noAnyHktamu 1 - 6 HacToswero nyHKTa, rocygapCTBEHHbIX
Aoknagos o 3awmte npaB notpebutenen B Poccuinckon depepaumm B Nopsiake,
ycTaHoBrieHHoM [paButensctBom Poccuiickon ®eagepauuun.

3. K oTHOWeHnAM, CBA3aHHbLIM C OCyLlecTBreHneM deaepanbHOro rocyaapcTBeHHOro
Hags3opa B obnactn 3awuTbl NpasB notpebutenen, opraHusauvMen u npoBedeHUEM
NPOBEPOK U3roTOBUTENEN (MCNOMHUTENEN, NPOAAaBLOB, YNOMHOMOYEHHbIX OpraHM3aunn
MNWU  YNOMHOMOYEHHbIX  WMHAMBUAYyalbHbIX  NpegnpuHumaTenen,  UMNopTepos),
npuMeHaATCA nonoxeHna PegepansHoro 3akoHa ot 26 aekabpa 2008 roga Ne 294-93
"O 3awuTe npaB wOPUOUYECKMX NUL U WMHOMBUAYalNbHbIX MpeanpuHMMartenen npwu
OCYLLIECTBNEHNN rOCYAapCTBEHHOIO KOHTPONS (Hag3opa) U MyHULMNanbHOro KOHTporna®.

4. [1omKHOCTHbIE N1La opraHa rocygapCTBEHHOro Haa3opa B nopsake, yCTaHOBNEHHOM
3akoHogartenscTtBoM Poccuiickon ®eagepaumm, UMeroT Npago:

1) 3anpawmBaTtb M nosy4aTb Ha OCHOBaHMM MOTUBUPOBAHHbLIX MUCbMEHHbLIX 3anpoCcoB
OT OpraHoB TrOCyJapCTBEHHOW BfacTuW, OpPraHoOB MECTHOIo CaMOynpaBIieHus,
06LLLEeCTBEHHbIX opraHmsauuu, N3rotToBUTENEN (ncnonHuTenen, npoaaBLOB,
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YNONMHOMOYEHHbIX opraHMsauun nnu YNOMHOMOYEHHbIX NHONBMAOYanbHbIX
npeanpuHuMmaTenen, MMNOPTEPOB) UHPOPMALNIO U OOKYMEHTbLI MO BOMpPOCaM 3aliuUTbl
npae noTpebutenen;

2) 6ecnpenaTCTBEHHO NO NPeAbsBEHUN CNyXeBHOro yaoCToOBEPEHNSA N KOMUM NpUKasa
(pacnopsikeHns) pykoBoauTENS (3amectutens pyKoBOAMTENS) opraHa
rocy4apCTBEHHOro HaA3opa O Ha3Ha4YeHUn NPOBEPKU NocelwaTb TEPPUTOPUIO, 34aHUS,
MOMELLEHNS W  COOPYXEHMWS, UCMONb3yemble U3rotoBuTenem (MCNOMHUTENEM,
NpoAaBLIOM, YNOSTHOMOYEHHON OpraHn3aumen nnmn ynoriHOMOYEHHbIM MHAMBUAYaNbHbIM
npeanpuHMMaTenemM, UMNOpPTEPOM) NpY OCYLLIECTBIEHNN CBOEN OEATENbHOCTHU, B LENsAx
npoBeAeHNS MEPONPUATUIA MO KOHTPOSHO;

3) npoBoanTb 0T6Op NPob 1 06pa3yoB TOBAPOB, NPeAHa3HAYEHHbIX ANA peanv3aumm un
peanuayemMbix NoTpebuTensam, Ans NpoBeAeHNst UX NCCNEAOBaHWIN, UCTbITAHWUIA;

4) BblgaBaTb W3roTOBUTENAM  (MCMOMHUTENSIM, nNpodaBuaM,  YNOAHOMOYEHHbIM
opraHuMsauusM UM YNOSIHOMOYEHHbIM  MHAMBUAOYANbHBIM  MpeanpuHUMaTensm,
nMnopTtepam) npeanMcaHus O npekpalleHUn HapyweHun npaB noTtpebutenen, o
nNpekpaweHnn HapyleHun obssaTtenbHblx TpeboBaHui, 06 yCTpaHEHUM BbISBIEHHbIX
HapyweHun obssatenbHblx TpeboBaHMKW, O NPOBEAEHUN  MEPOnpUATUA Mo
obecneyeHnio NpeaoTBpaLLeHNs Bpeaa KU3HN, 300pPOBbI0 U MMYLLLECTBY NnoTpebutenen,
OKpy>XaroLleun cpeae;

5) coctaBnsATb NpPOTOKOMbI 06 aAMWHUCTPATUBHLIX MpPaBOHapYLUEHMAX B 00nacTu
3awmnTbl NpaB noTpebutenen, paccmaTpmBaTth gena o6 ykasaHHbIX agMUHUCTPATUBHbIX
NnpaBoOHapyLIEHUSX U NPUHMMAaTb Mepbl MO NPeaoTBPaLLEHMIO TaKUX HAPYLLEHWUN;

6) HanpaBnATb B YNOSIHOMOYEHHbIE OpraHbl MaTepuarbl, CBs3aHHble C HapYLUEHUSMU
ob6si3aTenbHbIX TPebOBaHMIN, AN peleHnst BONPOCOB O BO30GYXXAEHUN YroNoBHbIX Aen
Mo Npu3Hakam NpecTynneHui;

7) obpawaTtbCs B Cyd C 3asiBIEHUsSMU B 3awuTy npaB noTpedbuTenen, 3akOHHbIX
WHTEPECOB HeoNpedeneHHoro kpyra notpebutenen, a Takke C 3asBNEHUSAMU O
NUKBMOALMM N3roToBUTENs (MCNONHUTENs, npogaBua, YNOfHOMOYEHHOW OpraHu3auuu,
nmnopTepa) nmbo o} npekpaLleHnm OeATenbHOCTH NHONBMAOYAINbHOIO
npeanpuHumatens (ynofiIHOMOYEHHOro MHAMBMAYyanbHOro npeanpuHMmartens) 3a
HeogHOKpaTHoe (4Ba n 6onee pasa B Te4eHMe OAHOro KaneHaapHoro roga) unm rpyboe
(noBnekwee cmepTb MMM MaccoBble 3aborneBaHusi, OTpPaBfEHUs NOAEN) HapylleHune
npae noTpebutenen.

5. OpraH rocygapCcTBeHHOro Haa3opa MOXET OblTb NPMBEYEH CyAOM K y4acTuio B Aene
nnbo BnpaBe BCTynaTb B [efno MO CBOEW MHMUMATMBE WNM MO MHUAUMATUBE v,
y4yacTByWOLWMX B Aene, ONA Aadn 3akmioueHua no aeny B Uendax 3awuTbl npas
notpebutenen B nopsgke, YCTAHOBMEHHOM  3akoHoOA4AaTeNbCTBOM  Poccuiickon
depgepaumn.

5.1. lpegnucaHve, BblgaHHOE MpPU OCYLLIECTBIEHUN rOCyLapCTBEHHOro Haasopa B
obnacTtu 3awmnTbl NpaB notTpebutenemn, MoxeT 6bITb 06KanoBaHO B apbuTtpaxkHbIn cys B
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TeYyeHne Tpex MecsueB CO OHA ero Bbligadn. B cnyyae npuHaTua 3aaBneHus o6
oGxxanoBaHMM 3TOro MpeanucaHnst K NPOM3BOACTBY apOUTPaXHOro cyda MCMoSIHEHWE
3TOro NpeanMcaHns NPMoCTaHaBNMBaETCA 4O AHS BCTYNNEHNS pelleHns aponuTpakHoro
cyda B 3aKOHHYIO CuUIy.

(n. 5.1 esedeH ®edeparibHbiM 3akoHOM om 21.12.2013 Ne 363-03)

6. OpraH rocygapCTBEHHOro Hagsopa BhnpaBe faBaTb pas3bsCHEHWs Mo Bonpocam
NMPUMEHEHUS 3aKOHOB M MHBLIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon Geanepaunu,
PerynupyoLmnx oTHOLIEHNsI B 06riacTu 3alumTbl Npae noTpebuTenen.

7. ['ocypapCTBEHHbIV HAa30p 3a COOTBETCTBMEM TOBapoB TpeboBaHuAM 6e3onacHocTy,
YyCTaHOBIIEHHbIM TEXHUYECKMMU pernameHTamu, ocyLlecTBnaeTcs Takke
YNONMHOMOYEHHbIMW  (pefeparnbHbiMKU  OpraHaMm  UCMOMHUTENbHOW  Bnactm B
COOTBETCTBMM C 3akoHogatenbctBoM Poccuickon Pegepauum 0 TEXHUYECKOM
perynmpoBaHunu.

8. OpraH rocygapCTBEHHOro Hag30pa COBMECTHO C YNOSIHOMOYEHHbIMU ddeiepasibHbIMU
opraHamu WCMNOJSTHUTENbHOM BNAcTW, YKas3aHHbIMWU B MYHKTE 7 HACTOSLLEN CTaTbM,
ocyuwlectBnaet opmupoBaHne W BeOeHWe  OTKpbIToro 1 obLeaoCTynHoro
rocyJapCTBEHHOr0  MHGOPMAUMOHHOrO pecypca B obrnactm  3awuTbl  npa.e
notpebutenen, kadvectBa n 6GesonacHocTn ToBapoB (paboT, ycnyr) B MNoOpsake,
ycTaHoBrneHHom [NpaButensctBom Poccuiickon eaepauum.

(n. 8 esedeH PedeparibHbiM 3akoHOM om 25.06.2012 Ne 93-03)

Crtatbs 41. 06s3aHHOCTb n3roToBuUTenA (vcnonHuTens, npoaasua,
YNOSIHOMOYE€HHOW OpraHM3aumMm WNM YNOJIHOMOYEHHOro WHAUBUAYANbHOro
npeanpuHUMaTens, uMnopTepa) no npeaocTaBfeHU UHdoOpMauuuM opraHy
rocyaapcTBeHHOro Hagsopa

(8 ped. ®edeparibHo2o 3akoHa om 18.07.2011 Ne 242-®3)

MsrotoButens (ucnomHuTenb, npoAdasel, YMNOMHOMOYEHHas opraHusaums  unu
YMNOMHOMOYEHHbIN UHAVBUAYAmNbHbIA NpeanpuHUMaTenb, UMnopTep) no TpeboBaHWio
opraHa rocygapCTBeHHOro Haasopa, ero LOMMKHOCTHbIX nuy o6s3aH npeaocTaBuTb B
YCTaQHOBMEHHbLIN UMW CPOK [OCTOBEPHblEe CBEAEHWUHA, OOKYyMeHTauuio, O0ObACHEHMS B
NMMCbMEHHOW W (UNIM) YCTHOM doopMe U MHYK WHGOpMauuo, Heobxoaumyko ans
OCYLLIECTBNEHNSA OpraHOM rocyaapCTBEHHOro Haa3opa M ero AOSMKHOCTHbIMU fvLamMu
NOSIHOMOYMI, YCTAHOBMNEHHbIX 3akoHoAaTenbcTBoM Poccuiickon ®egepauum.

CraTtba 42. YTpaTtuna cuny. - PegepanbHbii 3aKoH oT 21.12.2004 Ne 171-P3.
CraTtbsa 42.1. [lonHOMOYMA BbICLWUUX UCNOSTHUTENbHbLIX OPraHOB rocyapCTBEHHOM
Bnactm cyb6bektoB Poccunckon Pepepaumm B obGnactu 3awuTtbl  npas
noTpebutenen

(ssedeHa ®edeparbHbiM 3akoHOM om 21.12.2004 Ne 171-®3)

BbiClWWMW  MCNONHUTENbHLIN  OpraH rocyJapCTBEHHOW BracTU COOTBETCTBYHOLLENO



3akoH P® o1 07.02.1992 Ne 2300-1
(pep. ot 05.05.2014) "O 3awwuTe npas noTpebutenen” HokymeHTbl Poccunckoro 3akoHoaaTenbCcTBa
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

cybbekta Poccuiickon degepaumm OCyLECTBASET MEPONpUATUS MO  peanuaauuu,
obGecneveHnto n 3awmte npaB noTpebutenen M B npegenax CBOMX MNOMHOMOYUNA
NpUHUMaeT onpeaeneHHble Mepbl.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyweHue npaB noTpedbuTenen,
YCTAHOBMEHHbIX 3aKOHAaMM U WHbIMU HOPMATUBHbLIMM MPaBOBbLIMM aKTamMu
Poccuickon ®egepauum

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

3a HapyweHue npaB notpebutenen, YCTAHOBMNEHHbIX 3aKOHaMW W UHbIMK
HOPMaTUBHbLIMUN npaBoOBbLIMW  akTamu Poccuinckon  depepaunn, npoaaseL,
(McnonHuTenb, M3roToBUTENb, YMNOMHOMOYEHHAas OopraHuM3aumsa Unn ynosTHOMOYEHHbIN
WHOMBUAYANbHLIN  NpeanpuHUMaTenb, UMMMAOPTEP) HeceT  agMWHUCTPATUBHYIO,
YrOMOBHYKD UMW  rpaXkQaHCKO-NpaBoOBYD OTBETCTBEHHOCTb B  COOTBETCTBUM C
3akoHogartenscTtBoM Poccuickon ®eagepaunn.

Cratba 44. OcywecTBneHme 3awuTbl NpaB noTpedbutenen opraHamu MeCTHOro
camoynpaBrieHus

(8 ped. ®edeparibHO20 3akoHa om 22.08.2004 Ne 122-®3)

B uenax sawmTbl npae notpebutenen Ha TeppUTOPUN MyHULMMNAbHOro obpasoBaHus
opraHbl MECTHOrO cCamMoynpaBneHusi Bnpase:

paccmaTpmBaTb xanobbl noTpeduTenen, KOHCYNbTUPOBaATbL MX MO BOMpOCaM 3alyuUTbl
npae noTpebutenen;

obpawateca B cyabl B 3awmty npaB notpebutenen (HeonpegeneHHoro kpyra
notpebutenen).

Mpn BbIsBNEHUn no >xanobe notpebutena TosapoB (paboT, ycnyr) HeHagnexaiiero
KayecTBa, a TaKkKe OMnacHbIX AN XM3HW, 340POBbS, MMYLLECTBaA noTpebutenen u
oKpyXarLlen cpefbl He3aMeanuTenbHO M3BewaTtb 06 aToM denepanbHble OpraHbl
MCMNOMHUTENBHOM BNACTW, OCYLLECTBSAIOLLME KOHTPOSb 32 KAa4eCTBOM 1 6€30nacHOCTbI0
TOBapoB (paboT, ycnyr).

Mprem xanob noTpebutenen MoOXeT OCYLLECTBATLCA Yepe3 MHOrogyHKUNOHarbHbIE
LEeHTpbl NpeaoCTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbBIX YCAYT.
(4yacmb mpemebsi sesedeHa PedeparibHbiM 3akoHoM om 28.07.2012 Ne 133-03)

Cratbs 45. [paBa obwecTBEeHHbIX 060bLeAMHEeHU noTpebuTenen (Mx accoumnaumm,
COHO30B)

(8 ped. ®edeparibHo2o 3akoHa om 21.12.2004 Ne 171-®3)
1. paxpaHe BnpaBe 0ObLEANHATLCA Ha OO0OPOBOSIbLHOM OCHOBE B OOLLECTBEHHbLIE

ob6beamHeHusa notpebutenen (Mx accounauumn, co3bl), KOTOPbIE OCYLLECTBAIOT CBOO
OEeATENbHOCTb B COOTBETCTBMM C yCTaBaMu ykadaHHbIX 0ObeauHEHMI (MX accoumaumnn,
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CO030B) 1 3akoHoaaTenbcTBOM Poccuiickon ®enepauuu.

2. ObuwecTtBeHHble 00beauHeHus noTpebuTtenen (Mx accoumaumu, CO3bl) ANg
OCYLLIeCTBNEHMSA CBOUX YCTaBHbIX Lierien Bnpase:

y4yacTtBoBaTb B pa3paboTke obs3aTenbHbIX TpeboBaHun K ToBapam (pabotam, ycrnyram),
a Takke MNPOEKTOB 3aKOHOB W WHbIX HOPMaTMBHbIX MpPaBOBLIX aKToB Poccuinckon
denepaumn, perynmpyroLmMx oTHoWEHUA B 06racTu 3awmThbl NpaB noTpedutenen;

NPOBOAUTb HE3ABUCMMYHO IKCNEPTU3Y KadecTBa, 6besonacHocTn ToBapoB (paboT, ycnyr),
a Takke COOTBETCTBUA NOTPEOUTENLCKMX CBOWCTB TOBApOB (paboT, ycnyr) 3asBrneHHOn
npodasuamu (M3roToBUTENAMU, UCMIONTHUTENSMU) UHPOPMALIMM O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbLIM KOHTPOSMb 3a cobntogeHvem npaB noTpedbutenen u
HanpaBnsaTb B OpraH rocy4apCTBEHHOrO Hag3opa M opraHbl MECTHOIO CamoynpaBneHns
MHpOPMaUMIO O (haKTax HapyLleHur npaB noTpedutenen ons NpoBeneHUs MPOBEPKU
9TNX (PaKTOB M MNPUHATUS B Crydae MX MOATBEPXAEHUS Mep MO NpeceyeHuto
HapylweHun npaB noTpedbutenen B npegenax MNOMHOMOYMA YKa3aHHbIX OPraHos,
y4yacTBOBaTb B NMPOBEAEHUN IKCNEPTM3 MO hbakTam HapylleHUn npas notpebutenen B
CBs3M ¢ obpalieHnamn notpedutenen. MNpu ocyLlecTBneHMn oBLLECTBEHHOMO KOHTPOMS
obLecTBeHHble 06beauHeHNUss noTpebuTenen (Mx accoumaumu, cCOHO3bl) He BrpaBe
TpeboBaTb OT wu3rotoBuTEnenm (MCNonHUTENEW, NpoAaBLUOB, YMNOSIHOMOYEHHbIX
opraHusauum  unM  YNOfAHOMOYEHHbIX  MHAMBMAYaANbHbIX  NpeanpuHUMaTenen,
MMMOPTEPOB) MNpeAcTaBreHne [LOKYMEHTOB (BbIMNOfIHEHWE AeNCTBUIA), 0693aHHOCTb
npeacTaBneHns (BbINOMHEHWS) KOTOPbIX N0 TpeboBaHuIo NOTpebuTensa He ycTtaHOBNEHa
3aKOHOM;

(8 ped. ®edeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

pacnpocTpaHaTb MHpopMaunio 0 NpaBax NoTpeduTenemn n o Heo6BXoaNMbIX AENCTBUSX
No 3awuTe 3TUX MpaB, O pes3ynbTaTax CpPaBHUTENbHbIX MCCNegOBaHMN KayecTBa
ToBapoB (paboT, ycnyr), a Takke UHYK UHopMaLmto, KoTopast ByaeT cnocobcTBoBaTh
peanuM3auuMn MpaB M 3aKOHHbIX WHTepecoB noTtpebutenen. [ybnukyembie
o6LWeCcTBEHHbIMY  0ObeanHEeHUAMN noTpebuTtenen (ux accouuaunsMn, Ccor3amm)
pesynbTaTbl CpaBHUTENbHbIX MCCeaOBaHUK KavecTBa ToBapoB (paboT, ycnyr) He
SABNSAITCA peKkramMomn;

BHOCUTbL B doefepanbHble oOpraHbl  WUCMOMHUTENbHOM  BRacTu, OpraHuv3aumm
npeanoXeHns O NPUHATUM Mep MO MOBbLILWEHMIO KadecTBa ToBapoB (paboT, ycnyr), no
NPUOCTAHOBIMEHNIO MNPOU3BOACTBA M peanu3auun TOBapoB (BbIMOMHeHMs pabor,
OKasaHusi YyCnyr), no OT3blBy C BHYTPEHHEro pbliHKa TOBapoB (paboT, ycnyr), He
COOTBETCTBYHOLMNX NPeabsBASeMbiM K HMM M YCTaAHOBMEHHbIM 3aKOHOAATENbCTBOM
Poccurickon ®egepaunmn o TEXHNHECKOM perynmpoBaHmm obssaTenbHbIM TpeboBaHUAM;
BHOCUTb B OpraHbl MpoKypaTypbl U heaepanbHble opraHbl UCMNOSHUTENBbHOW BracTu
MaTepuarnbl O NPUBIIEYEHNUN K OTBETCTBEHHOCTM NUL,, OCYLLECTBSOWMNX NPON3BOACTBO
N peanusauuio ToBapoB (BbiNoriHeHWe paboT, okaszaHue ycnyr), He COOTBETCTBYHOLLMNX
npeabsiBnsseMbiM K HUM 00si3aTenbHbIM TpeboBaHMAM, a Takke Hapyllalowwmx npasa
notpebutenen, yCTaHOBMEHHblE 3aKOHAaMW W WHbIMA HOPMAaTUBHLIMW NPaBOBbLIMU
aktamm Poccuinckon ®egepaunu;
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obpalaTtbca B opraHbl NPoKypaTypbl ¢ NpocbbamMn NPUHECTM NPOTECTbl O NPU3HAHUK
HedEeNCTBUTENbHbIMM aKTOB doefeparnbHbIX OPraHoB WMCMOSTHUTESNbHOM BRAcTW, akTOB
OpraHoB UCNOSNTHUTENBLHOM BNnacTun cybbekToB Poccunckon ®epnepauumn 1 aktoB opraHoB
MECTHOro CcamoyrnpaBfeHus, npoTUBOpeYallMx 3aKOHaM W UHbIM PEeryrnvpyroLmm
OTHOLWEHMs B obnactn 3awwmTbl Npae noTpedbutenen HOpMaTMBHLIM MPaBOBbLIM akTam
Poccuinckon ®egepaunu;

obpawaTtbCca B cyabl C 3asdBNEeHMSMW B 3allmMTy nNpaB notpebutenem m 3akOHHbIX
MHTEPEeCcOoB OTAENbHbIX NOTpebuTenen (rpynnel noTpebuTenen, HeonpeaeneHHoro Kpyra
notpebutenen);

y4acTBOBaTb COBMECTHO C OpraHOM rOCy4apCTBEHHOrO Hagl3opa B (hOPMUPOBAHUM
OTKPbITBIX M 00LWenoCTyMNHbIX rOCYy4apCTBEHHbIX WH(OPMALMOHHbLIX pPECYpPCOB B
obnactn 3awmTbl npaB notpebutenen, kadectBa n HGesonacHocTu ToBapoB (paboT,
ycnyr).

(ab3ay esedeH @edeparnibHbiM 3akoHoM om 18.07.2011 Ne 242-®3, e ped.
®edeparibHo20 3akoHa om 25.06.2012 Ne 93-®3)

Cratba 46. 3awmTa npaB M 3aKOHHbIX WMHTEPECOB HeonpeaerieHHOro Kpyra
notpeé6urtenen

(8 ped. ®edeparibHo20 3akoHa om 21.12.2004 Ne 171-®3)

OpraH  rocygapCTBEHHOro  Hags3opa, OpraHbl  MECTHOroO  camMoyrnpaBrieHus,
obLiecTBeHHble 00beaMHeHna noTpedbutenen (Mx accoumauuun, COH3bl) BrpaBe
NpeabsBnATb UCKM B CyAbl O NPeKpaLleHMM NpoTUBOMNPAaBHbIX ENCTBUIA U3rOTOBUTENS
(ucnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHu3auun WUnu  ynosIHOMOYEHHOro
NHOMBMAOYANbHOTO NpeanpuHUMaTens, MMnoptepa) B OTHOLUEHWM HeonpeaeneHHoro
Kpyra notpebutenen.

(4yacmeb repeasi 8 ped. PedeparibHo20 3akoHa om 18.07.2011 Ne 242-®3)

Mpn ypoBNeTBOpEHMM Takoro ucka cyn o0s3biBaeT npaBoHapylwmTens OOBeCcTU B
YCTaHOBSIEHHbIN CYOM CPOK 4epe3 cpeacrtBa MacCoBOM WMHOpMauuM UAN UHbIM
crnocobom o0 cBefeHus noTpebuTtenen pewweHve cyaa.

BcTynuBluee B 3aKOHHYK curny pelleHue cyga O NMpusHaHun OeUCTBUWA U3roTOBUTENS
(uvcnonHuTens, npogasua, YMNOMHOMOYEHHOW oOpraHu3auun Wunu  ynosIHOMOYEHHOro
MHOMBUAYANbHOro npeanpuHUMaTens, nmnoptepa) NPOTUBOMNPaBHbIMUM B OTHOLUEHUU
HeonpeaeneHHoro kpyra notpebutenen obssatenbHO ANA cyda, paccMaTtpuBaloLllero
nck notpebutens O 3awmuTe ero npa., BO3HMKWIWX BCMEACTBME HACTynneHus
rpa)kgaHCKo-NpaBoOBbIX  MOCMEACTBUM  OEWCTBUM  U3roToBUTENs  (MCNOMHUTENS,
npogasLa, YrnorHOMOYEHHOW OpraHuM3aumm Unn YnosTHOMOYEHHOro UHAUBUAYANbHOMO
npeanpyHUMaTens, nMnoptepa), B YacTu BOMNPOCOB, UMENN NN MECTO Takne OencTsuns
N COBEpPLUEHbI S OHU U3roToBUTENEM (MCMOMHUTENEM, NPOAABLIOM, YNOSTHOMOYEHHON
opraHusauuen unM  YnofiHOMOYEHHbIM  UHOMBMAOYaNbHbIM  MpeanpuHUMaTtenem,
NMMOPTEPOM).



3akoH P® o1 07.02.1992 Ne 2300-1
(pep. ot 05.05.2014) "O 3awwuTe npas noTpebutenen” HokymeHTbl Poccunckoro 3akoHoaaTenbCcTBa
(c uam. n gon., Bctyn. B cuny ¢ 01.07.2014)

OpgHOBpEMEHHO C  yOOBNETBOPEHMEM  UCKA, MNPEeAbsBEHHON0  06LECTBEHHbIM
obbeanHeHnem noTpedbuTenenm (Ux accounaumen, CO30M), OpraHamm MeCTHOro
camoynpaBfneHna B WHTepecax HeomnpedeneHHoro kKpyra notpebutenen, cyq
NPUHUMAET peLleHMe O BO3MeLLEeHMM obLeCTBEHHOMY OObeanHEHUIO noTpeduTenen
(Mx accoumaumm, cordy), opraHam MeCTHOrO CaMOynpaBfieHUs BCEX MOHECEHHbIX MO
aeny cynebHbIX u3OgepXeK, a Takke WHbIX BO3HMKIWKMX 00 obpalleHuss B cyq U
CBsI3aHHbIX C PaCcCMOTPEHMEM Aenia HeobXoauMbIX pacxodoB, B TOM YMUCE pacxodoB
Ha nNpoBedEHWE He3aBMCUMOWM 3KCNepTusbl B Crlydae BbISIBNIEHMS B pe3ynbraTte
NpoBeAeHNs TakoOW IKCMepTu3bl HapylleHuss obssaTtenbHbiX TpeboBaHWM K ToBapam
(paboTam, ycnyram).

MNpe3nageHT

Poccunckon denepaumm
b.EJIbLUNH

Mocksa, [lom CoBeToB Poccumn
7 dbeBpans 1992 roga

Ne 2300-1



